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Abstract

The relationship between digital banking and financial inclusion in
Iraqg has witnessed a remarkable transformation over the past decade.
Prior to 2015, access to financial services was limited, and the economy
relied heavily on cash. However, with the increasing efforts of banks and
regulatory bodies, signs of change gradually emerged through the
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introduction of payment cards, point-of-sale (POS) terminals, e-wallets,
and the expansion of the electronic payment infrastructure. These
transformations were not merely about adopting new tools; they also
served as a catalyst for integrating broader segments of the population
into the formal financial system.

This research begins by identifying the role of digital banking in
promoting financial inclusion within the lIragi economy. The research
hypothesis is that digital banking facilitates access to banking services for
various segments of society, thereby enhancing financial inclusion in Iraq.
The research employs a descriptive-analytical approach to describe the
economic phenomena of digital banking and financial inclusion, and to
analyze their development within the Iragi economy.

Keywords: Digital services, financial inclusion, banking sector, Iraqi

economy.
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