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The Smart Organization and its Role in Enhancing
the Quality of Hybrid Education Through
Outstanding Performance An Analytical Study of
the Opinions of a Sample of Professors from the
College of Medicine at the University of Karbala

Asst. Prof. Muntadhar Zuhair Hassan

University of Karbala / College of Medicine

ABSTRACT

The research aims to demonstrate the role of the smart organization in enhancing the quality of hybrid education
through the mediating role of outstanding performance, applied to a sample of professors at the College of Medicine at
the University of Karbala. The research variables included (the smart organization, its dimensions of behavioral compe-
tence, strategic vision, and supportive incentive system. The dependent variable was hybrid education, its dimensions
of physical and digital dimensions, and institutional support. The mediating variable was outstanding performance,
its dimensions of financial perspective, customer perspective, and learning and growth). The questionnaire was used
as a tool for collecting data, which included (84) a valid questionnaire for analysis. The Statistical Package for Social
Sciences (SPSS V.25) was used to test the hypotheses and statistical description of the sample. The researcher reached
a set of conclusions, the most important of which is that the college and teaching staff are aware of the advantages and
benefits of using information systems in delivering the scientific curriculum to students to respond to unexpected envi-
ronmental changes. The research also recommended encouraging higher education institutions to integrate education
and design electronic curricula, while providing access to devices, tools, and applications to enable them to easily adapt
to educational systems.
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Model Summary”
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