Sports Culture 16 (2) (2025) 471-487

http://doi.org/10.25130/sc.25.2.29

Sports Culture

@ Snorts Culture
V2 e ]
LEEEJ:M as Lidiuina,d | SRS "wm::'" ¥

https://jsc.tu.edu.ig/index.php/jsc
ISSN: 2073 — 9494
E-ISSN: 2664 - 0988

Reasons for Patients Reluctance to Seek Services at Governmental
Rehabilitation and Physiotherapy Centers Compared to Private Centers in
Salah al-Din Governorate (A Comparative Analytical Study)

Idrees Yasser Khalaf Al-Bayati’

College of Physical Education and Sports Sciences — Tikrit University — Tikrit — Iraq

Articleinfo.

Avrticle history:

-Received: 3/11/2025
-Accepted: 23/11/2025
-Available online: 31/12/2025

Keywords:
- Physiotherapy
- Rehabilitation
- Governmental Centers
- Private Centers
- Patient Satisfaction
- Salah Al-Din.

© 2024 This is an open access article under the
CC by licenses
http://creativecommons.org/licenses/by/4.0

(ONom

Sports Culture s ports Culture Sports Culture Sports Culture

Abstract

This study aims to identify the main reasons behind patients’ reluctance to seek
rehabilitation and physiotherapy services at governmental centers compared to
private ones in Salah al-Din Governorate. The research adopts a comparative
analytical approach to examine differences in service quality, accessibility,
patient satisfaction, and administrative efficiency between the two sectors. Data
were collected through questionnaires and interviews with patients and
healthcare staff. The findings are expected to contribute to improving the quality
of public rehabilitation services and increasing patients’ trust and attendance
rates at governmental centers.
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