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Abstract:

Multitasking behavior is considered one of the prominent behavioral
phenomena in modern times, reflecting the dynamic interaction between
individuals and the increasing demands of contemporary life amid rapid
technological and social developments. In light of its importance within
the university environment, the present study aims to develop a
scientific scale to measure multitasking behavior among university
students, based on the Rating Scale Model and the conceptual
framework proposed by Bluedorn et al. (1999), which consists of three
main dimensions: parallel tasks, overlapping tasks, and sequential
tasks. The scale consisted of 36 items equally distributed across the
three dimensions and was reviewed by specialists for content validity. It
was then pilot-tested on a sample of fifty students to ensure clarity of
the items, followed by the main application on a sample of 500 students
from the University of Baghdad.

The statistical analyses indicated that the scale possesses a high
degree of construct validity and reliability, and that its items align with
the assumptions of the Rating Scale Model, confirming the soundness of
its theoretical structure and its ability to measure varying levels of
multitasking behavior accurately and objectively. The results also
revealed a noticeable level of multitasking behavior among students,
with males outperforming females, students in scientific disciplines
outperforming those in humanities, and third-year students
demonstrating higher levels of multitasking than students in other
academic stages. This scale serves as a scientifically reliable tool that
can be employed in subsequent psychological and educational studies
to better understand the impact of multitasking on learning and

academic performance.




Keywords: Scale Development, Multitasking Behavior, Rating Scale
Model, University Students.
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