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E-social work in the digital economy: professional transformations

and social challenges
Assistant Professor Dr.Wasan Mohsen hasan
University of baghdad/College of Arts
Department of Sociology
Abstract

This article seeks to understand the complex relationship between the
practice of "e-social work" and the requirements of the "digital
economy." It focuses on how the new digital economy, built on data and
digital technologies, has significantly transformed the roles and skills of
social workers, necessitating digital competencies and the provision of
remote consultations. On the other hand, the research highlights the new
social challenges that have emerged within this digital environment,
such as the widening digital divide leading to increased marginalization,
privacy risks, biases in artificial intelligence systems, and the difficulty
of maintaining a human touch in professional relationships within the

virtual world.

Through descriptive analysis, the study illustrates an interactive
relationship between professional changes and challenges, where
changes often arise in response to challenges, but simultaneously create

new obstacles.
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Ultimately, the research emphasizes that the success of social work in
the digital age relies not only on the acceptance and use of technology
but also on upholding social justice values through a critical use of
technology, to prevent it from becoming a tool that exacerbates

marginalization rather than a means of empowerment.

Keywords: Digital social work, digital economy, career transitions.
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