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Abstract

The issue of the responsibility of social media platforms to protect consumers is
one of the important and modern topics that are gaining increasing importance
in light of the tremendous development of technology and the spread of the use
of digital platforms around the world and with the increasing dependence of
individuals and companies on social media platforms for shopping, marketing
and daily interaction purposes Legal challenges arise related to protecting
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consumers from violations or what is published on social media platforms, such
as manipulation of information, violation of privacy, unfair commercial
exploitation, and many other things such as the spread of false information that
leads to suicide or murder, These platforms have become a state within a state,
and the lack of legal regulation represents the biggest challenge to the
government as a result of the damage that occurs as a result of the news and
falsification of facts that are circulated on social media platforms through them,
and thus leads to the emergence of legal responsibility on social media platforms
and applications. In light of this, the research discusses the challenges facing the
application of current legislation, including cross-border digital platforms and
the difficulty of monitoring compliance with laws in real time, as well as the
issues of digital privacy, illegal use of personal data and electronic fraud as one
of the most prominent risks to consumers. The research also depends on the
study and analysis of the legal framework that regulates the responsibility of
social media platforms to protect consumers, by comparing various international
laws and legislations such as Iragi laws, Arab and American laws, and the laws
of the Emirates, Jordan and Egypt to identify similarities and differences in
these legislations and to determine their effectiveness in protecting consumers in
the digital space.

Key words: Social Media Platforms , Legal Liability, Consumer Protection.
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