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Abstract: This study is an attempt to investigate the
role of knowledge management skills in Finance
issues in commercial business banks in Kurdistan
Region (Kurdistan Commercial Bank and Cihan
Bank), through the sample analysis of the attitudes of
managers from the banks in the procedures of salary
distribution via (My account). The focus on financial
inclusion has increased recently as one of the
fundamental components of sustainable economic

Keywords: growth. Salary distribution through this approach is
Knowledge = management  processes, considered as an effective mechanism for integrating
financial inclusion, Kurdistan Region society into the financial system. From this
commercial Bank (RT), Cihan Bank, Erbil. perspective, the research tries to examine how

knowledge management and its dimensions
(knowledge discovery, knowledge organization, and
knowledge sharing) help banks' decisions to adopt
certain policies for financial inclusion. These policies
include (access to financial services, financial service
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http://creativecommons.org/licenses/by/4.0/ | |returned and completed from respondents. That is to

® say, (70%) of the responses were analyzed to examine
the extent to which these managers are familiar with

@ knowledge management and its impact on their

attitudes to use it as a tool for salary distribution.

* 1 .
CoiegrarelnG AUt The hypotheses were tested based on statistical

Mohammed Ajeel Mohammed analysis of the data collected via the use of statistical
College  of  Administration and tests in (Spss v.26) installed on a computer. The
Economics/Salahaddin University- Erbil findings of the study showed that there is an above

average correlation between knowledge management
skills and financial inclusion procedures in the two
surveyed banks. The study presented some important
recommendations for keeping a balance between
financial inclusion initiatives and knowledge
management skills in bank procedures because of the
fact that knowledge management promotes creativity
and performance in bank investments.
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