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Abstract:
In light of increasing competition in global and local markets,
customer awareness has become one of the key elements for busi-
ness success. A knowledgeable customer has the ability to make
informed purchasing decisions, prompting companies to adopt

WS ilad e

>
2; marketing strategies based on a thorough understanding of cus-
"1 tomer behavior. This study aims to shed light on the concept of
3 customer awareness as a cornerstone of building successful and
% sustainable business relationships. Customer awareness is defined
3 as the extent to which a company is deeply aware and understands
3+ its current and potential customers, including their needs, expec-
Z tations, behaviors, motivations, and values. The article explores
% the importance of customer awareness in improving products and
2 services, enhancing the customer experience, increasing market—
e ing and sales effectiveness, building customer loyalty, reducing

customer churn, and gaining a competitive advantage. The ar-
ticle concludes that investing in building and effectively measur-
ing true customer awareness is not just an option; it is a strategic
necessity for companies seeking to grow and thrive in a competi-
tive business environment. A deep understanding of customers
enables companies to better meet their needs and deliver unique
value, leading to strong, long—term relationships that contribute
to sustainable success.

Keywords: customer environmental awareness, customer social

awareness, customer economic awareness.
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