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Abstract: The research aims to clarify the concept
of electronic payment and the concept of the Internet
of Things, and to demonstrate the role of integrating
electronic payment and the Internet of Things in
reducing operational costs. The research was based on
the hypothesis that “the integration of electronic
payment technologies with the Internet of Things
(1oT) will lead to a significant reduction in
operational and administrative costs, improve
efficiency, and enhance security.” To achieve the
research objectives and hypothesis, a checklist was
distributed in paper and electronic form in stores and
major shopping centers in Erbil, Irag. The research
sample consisted of (79) managers distributed among
the financial, operations, and information technology
departments. The research results showed in depth
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digital transformation in reducing operational costs,
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efficiency of administrative and operational
processes. The study recommends the development of
a clear, long-term strategy for developing technical
and network infrastructure to ensure integration
between electronic payment systems and Internet of
Things technologies. Furthermore, emphasis must be
placed on continuous technical training for
employees, particularly in dealing with modern
technologies and addressing potential security risks.
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