At B AaL) Gleadl) Als Ay Ldtual) Uiy Aaddl) Baga dlay) cp ABMad) Julas %§
- A
i oo

ALl claddl) Ala Ay iecal) Liayg Aaddl) Baga dlay) o ABMal) Julas

A
§E Jagall iyra b
;@Qéq 3ol il 3 Jaelan) yale .o ialy @rsad) sl Qs 5 land
ALYy 3y K SaiiY )y 5y S
Jomsall el Jomsal nals

asmaa.21bap50@student.uomosul.edu.iq : Email g <) 4,4
Lladd cciladaiall cdmjad\ Z\:IJL cJ:st\ L».a) ¢danall 3l 3.9135.43\ Cilalsd)

Gl GuliB) 488
axall 3aga alay) G 4B il cas Jielend ale cainlyl liae elaad ¢ (gy5ual
Glahall il 550 Al cJuagall diae 8 Al cilearall dla dly adiud) Loay,

Y zaomlle YralaalleY o YT SBI S cApliay)

cillil) 3g8al o)y £ Lial) dady caga el gsidall Jgmasl £ cra diad) |2a
Cuagl) Joand 0 AN hsh muii (Creative Commons Attribution ) il
o daaat 5L AL ¢ pag ccitgall L) Jand) ol Jasdi 0 AY) aa 43S Ly

Aglad (aley daladi)

Registered (s Al Indexed (A Auisgda
ROAD IASJ

Journal Of Babylon Center For Humanities Studies 2026 Volume :16 Issue : 1
Y.va (ISSN): 2227-2895 (Print)  (E-ISSN):2313-0059 (Online)



daa B el claadl) Al Ay Lituall Ly g daddld) Baga dlag) oy ABMal) Julas &g
. 7
g 0

Analysis of the relationship between the dimensions of service quality
and beneficiary satisfaction: a case study of municipal services in the

city of Mosul
Asmaa Adnan Ibrahim Al-Jabouri Dr. Amer Ismail Hadid
College of Administration & Economy College of Administration & Economy
University of Mosul University of Mosul

Keywords : Service quality, beneficiary satisfaction, Mosul Municipality,
organizations, services.

How To Cite This Article

Al-Jabouri, Asmaa Adnan lbrahim , Amer Ismail Hadid , Analysis of the
relationship between the dimensions of service quality and beneficiary
satisfaction: a case study of municipal services in the city of
Mosul,Journal Of Babylon Center For Humanities Studies, January
2026,Volume:16,Issue 1.

This is an open access article under the CC BY-NC-ND license
(http://creativecommons.org/licenses/by-nc-nd/4.0/

E% MG MO

This work is licensed under a Creative Commons Attribution-

NonCommercial-NoDerivatives 4.0 International License.

Abstract:

The current study sought to shed light on the variables of service
quality and beneficiary satisfaction, given their significant importance to
organizations and beneficiaries alike. This study stems from the
importance of municipal services to citizens' daily lives and the need to
improve them to meet the aspirations of the population. The Mosul
Municipality was chosen as the applied study area due to its significant
service offering and the fact that it has faced numerous challenges after
periods of service decline. The researcher adopted the descriptive-
analytical approach in the research methodology. The study included two
variables: the independent variable, service quality, and the dependent
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variable, beneficiary satisfaction. The study aims to diagnose and analyze
the nature of the correlation and impact between service quality and
beneficiary satisfaction. The hypotheses were tested using statistical
methods for the data obtained through the electronic questionnaire form,
which was the main tool for collecting data related to the field aspect of
the researched individuals. A random sample of citizens was tested within
the borders of the Mosul municipality, and the number of approved
guestionnaires reached (1578) respondents. A set of statistical tools and
methods were adopted for processing and analyzing the data, and the
statistical program (SPSS) was used.
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