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Abstract
This research aimed to analyze the relationship and impact between corporate social
responsibility (CSR) practices and the achievement of competitive advantage in government banks.
The research problem stemmed from the knowledge and practical gap regarding the extent to which
these banks perceive the strategic role of CSR as an approach to enhance their competitive
capabilities in a changing business environment. The research adopted a descriptive-analytical
methodology. Primary data were collected through a questionnaire specifically designed to measure
the study’s variable. The questionnaire was distributed to a purposive sample of (40) employees and
administrators in three government Banks in Al-Anbar Governorate (Rafidain bank, Al-Rasheed
Bank, and the Agricultural Bank). Data were analyzed using the IBM SPSS Statistics Version 20
software package. Corporate Social Responsibility was measured through four main dimensions:
economic, legal, humanitarian, and ethical. Competitive Advantage was measured through three
dimensions: cost, quality, and differentiation. Statistical analysis tools employed included
descriptive statistics (mean, standard deviation), spearman’s correlation coefficient, and multiple

linear regression. The statistics analysis result revealed the following: spearman's correlation result
indicated a strong, positive, and statistically significant relationship between all dimensions of CSR
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and the indicators of competitive advantage. The overall correlation coefficient between the two
main variables reached (0.606), which is statistically significant. Multiple regression analysis
showed a statistically significant impact of CSR (with its four dimensions combined) on achieving
competitive advantage. The coefficient of determination (R?) indicates that CSR variables explain
(62.5%) of the variance in competitive advantage among the studied banks. The research concludes
that the result suggests the research hypotheses, confirming that banks adoption of CSR practices
positively and effectively contribute to building and enhancing their competitive advantage. This
calls for the necessary of integrating this variable CSR into their policies and management to ensure
sustainability and market superiority.
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