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Abstract:

Today, organizations, especially government institutions, face
numerous challenges, requiring them to keep pace with rapid
changes. These organzation need to modernize and develop their
various fields to improve employee satisfaction. This requires
adopting advanced management concepts and methods, such as
employee voice, to address these challenges. This study examines
the impact of employee voice on job satisfaction among a sample of
employees in the human resources departments of the General
Directorates of Education in Baghdad Governorate, Rusafa 1, 2, and
3 under the Ministry of Education. The research problem lies in the
lack of organizational awareness and the three General Directorates
of Education's failure to establish systems. This includes neglecting
the voice of their employees and not responding to them except
when it concerns the interests of the work. Furthermore, there is a
lack of conferences or forums to convey these voices to
management, which negatively impacts job satisfaction among
employees working in these directorates.

The main question of the research problem is What is the level of
impact of employee voice on achieving job satisfaction?. Due to the
importance of the governmental service sector in Iraq, the Ministry
of Education - General Directorates of Education in Baghdad,
Rusafa 1, 2, and 3 were chosen, and the research sample consisted of
(168) individuals from the employees of the human resources
departments. In the statistical aspect, the confirmatory analysis,
Cronbach's alpha coefficient, weighted calculation, standard
deviation, mean, relative difference coefficient, and relative weight
(relative importance) were used. The questionnaire was also used as
the main tool in collecting data and information. The hypotheses
were tested through statistical programs (SPSS.V.28), (Amos.V.25)
and the most important results reached by the researcher are the
existence of a significant positive impact of employee voice on job
satisfaction.

Keywords: employee voice, job satisfaction, job security.
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