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ABSTRACT

This review aimed to identify the quality of match management among
referees and to highlight the importance of referee management in relation to
the games assigned to them within their specialization. The researcher seeks
to establish the preliminary steps for her future study through a scientific
investigation that generally addresses sports activities.
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The current study aims to analyze the reality of these games and how
referees manage them, in order to identify the obstacles they face and to
enhance the level of management quality of such games in service of the
public interest. Studies published in recent years, from 2003 onward, were
reviewed from databases such as Google Scholar, IEEE Xplore, and
ScienceDirect, with a focus on peer-reviewed research that addressed the
independent variable (referees’ management quality).

The researcher reached several conclusions, the most important of which is
that the subject of management quality is a purely administrative and
significant matter that permeates all aspects of life due to its vital role in
developing or improving any work. It is a positive concept in public life,
reflecting the quality of work in an ideal manner. Linking this administrative
concept to referees of a game that appeals to children, adults, professional
athletes, amateurs, and veterans’ championships—which include all
segments of society—demands further investigation to cover all relevant
aspects.

Additionally, this literature review enabled the researcher to learn how to
formulate objectives and hypotheses, define the research population and
sample, establish the research plan and select an appropriate methodology,
determine variables and tests, analyze results statistically, discuss findings
with  scientific accuracy, and finally develop proposals and
recommendations. The researcher recommends conducting field studies to
explore the reality of this game, assess its management practices, and
identify its strengths and weaknesses.
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