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Abstract Artificial intelligence (Al) is one of the fastest-growing technologies today,
penetrating various fields. Countries have focused on developing Al applications and
their uses in security. This development requires smart decisions that support security
decision-making and promote the adoption and support of Al applications in all fields.
Security is not immune to this progress, as we are witnessing significant development in

this field. Security agencies always aim to create an integrated security system that
leverages modern and advanced technologies, including Al, to prevent crime, reduce
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traffic accidents, monitor negative phenomena among individuals, and predict and
anticipate events before they occur. This will enhance the capabilities of specialized
agencies to deal with them efficiently, effectively, and with high professionalism.
Everything related to individual and societal security. This research aims to explore the
relationship between artificial intelligence capabilities and the Ministry of Interior's
digital services. The importance of the research lies in its effort to identify the Al

capabilities that contribute to providing digital services capable of meeting and fulfilling
the desires of community members. Keywords: Intelligence, Artificial Intelligence,
Public Utilities, Iraqi Ministry of Interior.
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