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now keeping pace with the developments in the knowledge economy, digital
technology, and information technology. These technologies represent an entry

Sacial Care, point towards modernization and development of the infrastructure of institutions
Social Institutions in general, and social welfare institutions in particular, which target specific
Correspondenc: segments of society with their needs. This is achieved by improving the quality of
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societies. Artificial intelligence offers tremendous opportunities for social welfare
institutions if implemented within them, improving services provided to
vulnerable and marginalized groups and enhancing their capabilities and
efficiency. This is all achieved through data analysis to identify their needs and
requirements for living well, like other members of society. Social welfare
institutions must adopt artificial intelligence cautiously and ensure transparency
and accountability in its use. Therefore, this study aims to achieve specific
objectives and link the use of artificial intelligence in social welfare institutions.
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