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Abstract:

The importance of this study is based on the urgent need for higher education
institutions to adopt contemporary administrative mechanisms that enhance their
organizational efficiency and the sustainability of their outputs. Benchmarking
emerges as one of the most prominent of these mechanisms due to its analytical
capabilities in diagnosing gaps and improving performance according to globally
accepted best practices. The study aims to examine the extent of benchmarking's
contribution to achieving sustainable quality within public universities in the
Kurdistan Region by analyzing the levels of application of its requirements,
measuring the realization of sustainable quality indicators, and testing the
correlation and impact relationships between the variables. The study adopted a
descriptive analytical approach and relied on a purposive sample of 188
administrative leaders from Dohuk and Zakho Universities. A range of statistical
methods were employed using SPSS, including Pearson correlation coefficient,
simple regression, and one-way ANOVA. The results revealed a significant
correlation between benchmarking and sustainable quality in both universities, with
higher levels of correlation recorded at Dohuk University. Regression results
indicated a statistically significant direct impact of benchmarking on sustainable
quality, explaining 33% of the variance in the results for Dohuk University.
Moreover, the results showed differences between the two universities in the level
of sustainable quality according to the degree of adoption of benchmarking
practices. The study concludes that benchmarking represents an effective strategic
approach to achieving continuous improvement and building sustainable
organizational capabilities in higher education institutions. It recommends
enhancing institutional frameworks that support benchmarking, developing policies
that adopt global quality models, and fostering administrative and academic
capacities to ensure the establishment of sustainable quality practices and enhance
the competitiveness of universities in the long term.

Keywords: Benchmarking, Sustainable Quality, Higher Education, Administrative
Leaders.
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