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Scientific developments, the growth of informational wealth, communications,
and their advanced applications in the third decade of the third millennium of the
twenty-first century have created a new administrative reality different from that of
previous decades. The features of this new reality are reflected in the decline of
many intellectual concepts and systems upon which previous administrative studies
relied, especially after the COVID-19 pandemic that spread worldwide during the
period 2019-2022. This crisis altered the course of the educational process, and
attempts to develop and reform education now require a new approach to enter the
world of modern technology. Among these approaches is what is known as e-
learning, which is one of the mechanisms of the era of globalization. It provides
individuals with an educational model that differs significantly from the traditional
form of education, as learning takes place through interaction between the learner
and other electronic educational tools, such as electronic lessons, virtual libraries,
and virtual universities. This model supplies individuals with the knowledge and
skills required in the technological age and the era of knowledge explosion. In
another direction, an important shift in the educational process has emerged, namely
artificial intelligence, which represents an integrated approach to studying how
artificial intelligence can be incorporated into the fields of education and learning.
This, in turn, can have a significant impact on developing general educational
strategies and assisting in the development of educational and pedagogical
curricula.
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