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Artificial intelligence (Al) is one of the most significant technological
transformations taking place in contemporary societies. It is now being employed
in various economic, administrative, and social fields, due to its superior
analytical capabilities that contribute to efficient and objective data processing
and decision-making. In light of this technological development, government
institutions have moved towards integrating Al technologies into their service
systems, with the aim of improving performance and enhancing transparency and
fairness in the provision of public services. Social safety nets are among the most
important government tools for achieving social justice, as they aim to protect
vulnerable and poor groups from the effects of poverty, unemployment, and
difficult economic conditions through financial support programs and various
social services. However, these networks face multiple challenges, most notably
poor targeting efficiency, slow procedures, and a lack of accurate data on
beneficiaries, which sometimes results in aid not reaching the most deserving
groups. Hence, the importance of employing Al in the social protection system
emerges through the development of smart systems for data analysis, predicting
beneficiary needs, monitoring poverty cases, and developing real-time monitoring
and follow-up mechanisms to ensure the accuracy, fairness, and transparency of
services. Based on this vision, this study sheds light on the role of artificial
intelligence in improving the performance of the social safety net. This study
analyzes its application mechanisms, areas of use, and impact on the quality of
services provided to beneficiaries in Iraq in general and Kirkuk in particular. The
first section focuses on the research methodology used. The second section sheds
light on the technologies provided by artificial intelligence. The third section
focuses on the social welfare network and the services it provides to its
beneficiaries. The fourth section focuses on the link between the social safety net
and its accompanying services for beneficiaries by employing artificial
intelligence in providing these services, while arriving at the most important
findings and recommendations
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