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This study aims to highlight artificial intelligence and the trends of libraries and
information centers towards providing better services through it, whether technical
services related to the staff working in the library or services related to the
community of readers it serves. The study focuses on technical services in libraries
and information centers, particularly the cataloging of information sources and the
extent to which artificial intelligence can be used in this area to develop and deliver
this service in less time and at lower cost.The researcher used a comparative
descriptive approach to explore the possibility of adapting artificial intelligence
applications to the preparation of index records and reached a number of
conclusions, the most important of which is recognizing the potential of artificial
intelligence in the field of indexing and the importance of exploiting it in providing
this service because of the ease with which it accomplishes indexing and reduces
time and effort, especially since artificial intelligence is highly compatible with
developments in cataloging standards and systems, with the possibility of adopting
several programs that simulate the capabilities of the physical library available to
it. It recommends the importance of providing the infrastructure for libraries and
information centers suitable for the use of artificial intelligence applications,
providing appropriate training for their employees, and adding a special course on
artificial intelligence applications within the programs of information and library
departments in lragi universities.
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