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Authentic leadership behaviors and their impact on
employee job satisfaction: a survey study of a sample of
travel and tourism companies in Basra.

Abstract

The current research aims to identify the impact of authentic
leadership behaviors in its four dimensions (self-awareness,
ethical perspective, balanced processing, and relationship
transparency) on job satisfaction of employees in travel and
tourism companies in Basra. To find out this, the researcher
adopted the descriptive analytical approach, and used the
questionnaire tool to collect data by applying it to a random
sample of (70) individuals working in travel and tourism
companies in Basra. The statistical package program
(SPSS.V.23) was used to process and analyze the data. The
study found a statistically significant positive impact and
relationship between authentic leadership behaviors as a whole
and job satisfaction. That is, the more authentic leadership
behaviors there are, the more job satisfaction there is for
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employees in the research community. In addition to the
positive impact of each dimension of authentic leadership
behaviors on employee job satisfaction, authentic leadership
behaviors contribute positively to improving the work
environment and building trust between employees and
management. It also contributes to improving employee
performance and reducing absenteeism and turnover rates.
Several recommendations were made, including training
organizational leaders on authentic leadership skills and
behaviors and implementing effective employee feedback
systems to promote fairness and transparency in the workplace.

Keywords: Authentic leadership behaviors, job satisfaction.
Travel and tourism companies.
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