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This research aims to explore the use of artificial intelligence in the libraries of
Zakho University, focusing on practical applications, realized benefits, and the
challenges faced by libraries in this field.The research relied on a descriptive
analytical method, and data and information were collected through a review of
scientific sources dealing with applications of artificial intelligence in university
libraries, in addition to surveys on the actual situation of Zakho University
libraries. The study focused on areas such as automation of cataloging and
classification, analyzing user behavior, providing personalized recommendations,
and improving searches in digital databases.The research results showed that the
use of artificial intelligence in the libraries of Zakho University significantly
contributed to increasing the efficiency of operational processes, improving user
experience, and enabling libraries to analyze data to make better strategic
decisions. However, the research also highlighted some key challenges such as
privacy issues and the high costs of infrastructure. Finally, the study provided
practical recommendations to enhance the use of artificial intelligence in
university libraries,

Including investment in digital infrastructure, organizing training programs for
employees.
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