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ABSTRACT: Marketing is one of the important and widespread

practical topics in the reality of trade and investment, especially

Journal of college of Law for Legal and Political Sciences

411



daldas daigsli dulys dptilall SEIoll yae loailly Slaioll Guguuil g gLl olaill

marketing a product or service via telephone call, given its speed in
promotion and advertising and the ability to clarify all information about
the product or service to the consumer, in addition to the need for
sufficient guarantees for this, from protecting personal information and
ensuring the validity and seriousness of the call, the possibility of
cancellation, and providing basic guarantees to protect the consumer

from any fraudulent means or deception in this regard.
Keywords: "marketing, phone, calls, products, consumer"
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