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Abstract:

Public utilities are of great importance in administrative law as they
are one of the most important means used by the state to provide basic
services to members of society. They are also one of the most
important basic structures in the organizational structure of the state,
and the physical link between the government and its citizens. The
state's continuous and consistent performance of public services
represents one of its main objectives emanating from its public policy,
which should be carried out with efficiency, high quality, and within a

framework of responsibility and transparency.

In the midst of rapid technological developments and emerging
and renewed technologies every day, the future of management is
changing greatly, as new features are being identified whose effects are
reflected in the work environment in all public and private sectors, and
countries are making efforts to adapt this technology to achieve the
maximum benefit from it in all aspects of political life. Economic,

environmental, social and cultural. This is due to its numerous
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advantages, including achieving high levels of public service
performance, such as speed and fewer errors. This is due to its
reliance on databases in digital environments and the availability of
linking elements between various government agencies, unlike
traditional methods that prevailed before reliance on technology. These
methods are characterized by complexity and numerous obstacles, and
they impact the efficiency of government departments in performing
services. This is what most government sectors, including public
utilities, were suffering from Digital transformation has also brought
about a series of major and unprecedented changes and
transformations in the handling of data and information around the
world, and has become an integral part of human interaction in order to
access knowledge and information. Digital technology has left no field
untouched, which has contributed to a boom at all levels, including

management and governance systems.

Keywords: Digital Technology, Public Utilities, Technical

Development, Smart Applications, Public Services.

Laadyll bl aladial ol (g sdally @alad) Gyl e a1 Cpakall e e 1daska
Crelladll e Bane cuilgs B Glaill daddy ¥ Gigan ) alladl Jgo (e ) 8
Glosleall Laglei€s Jlae & 55l oda DA 5,01 ol ol (paldlly Ll

3 LSy leg ety dalall cilandll e sy o€ O<a 5 silly (Dayiay

s lse e A g IV A Sall 3 (b o gl 5 )) due 5 (ol dlea Cali e (Y
45 ¢ <12 f’\ UL_\ASI\ dala cdnluadl g 4 4l e}M\USdM sd\)la}jem@e\ﬂ\ (33 yall

Journal of college of Law for Legal and Political Sciences

562




ST 4368 B 5l eV Ly ly ilaglaadl Lia gl iS5 aladianls dalall cleaddl adii Gaas)
e 52S Wa Lendll andione miad Lol WS Apaisl) Bybally A3)le A4Sl Gy Alad
Lo e egssa) ol Jish delud) jlae e cloadl] el aalgil Bl cJsngl) dlgges Can
dardll o Jouanll (SUT ) JE) CadllSsy cdglly sgall s el e oy
Jsdll alaee el (Daalall Cilassll o WIS 530 gl i 20lKa) ) dalayl
o Al gl cplag dal (e daseds cilubin A5 ) Lete dediiall Lualig
Al o Ll Bl e Aalll Sy Whall ol Laaey llyy cdaiad) el
G S deaiiall Jealld ¢ and) lgdanss Joal) c il Gl sl 29ag ()
dp ol ol o dng cllile 4wl Joall ey claglgill delia — 50 aa
GllaBY) 3 Joall e Alpr 20 lligh lilasyly olal Guasy Ll a3
Gaasand) Glasall ohal clelad b duala] diasy dediiall Lagle€ll o e sl

izl g iliewgal) slug

LasS cilgally calgall cp dpnliilly Jo¥1 Jealgil) 88 dalaldl (380 5a clS Lalllalg
LD e raty @bl yen e alsall Lgy 30 ) Aelad) @leaall ol Al

pslal) 5 (358l A i el Aldaall ¢ s I alall Ghoall ol sain ) Ra 271 0 <2023
804 = ¢2025 <1 g ¢10 Aaall cdpuld)
(Y Millard, J. (2017). Technology Innovations in Public Service Delivery for
Sustainable Development. In: Ojo, A., Millard, J. (eds) Government 3.0 —
Next Generation Government Technology Infrastructure and Services. Public
Administration and Information Technology, vol 32. Springer, Cham.
https://doi.org/10.1007/978-3-319-63743-3_10
(%) Sergey Kamolov & Kirill Teteryatnikov, 2021. "Atrtificial Intelligence

in Public Governance," Springer Books, in: Igor Stepnov (ed.),
Technology and Business Strategy, edition 1, chapter 9, pages 127-135, Springer.
https://doi.org/10.1007/978-3-030-63974-7_9

(®) Ibrahim, M., Emmanuel, C., Yeboah, D. et al. The influence of digital technologies on

quality service delivery in the public sector: the mediating role of service expectation.
Futur Bus J 11, 158 (2025). https://doi.org/10.1186/s43093-025-00579-7

Journal of college of Law for Legal and Political Sciences

563


https://doi.org/10.1007/978-3-319-63743-3_10
https://doi.org/10.1007/978-3-030-63974-7_9
https://doi.org/10.1186/s43093-025-00579-7

(2026) plad) (56 )31/ (15) / slaoll] dsaulasully daigsLill oglall o-ildll dal& dlao

S -

corina) G¥ly L) st B oelh ol D agew Lo sp cobalsall el (il
A 3 Bl e st a8 AasSal) Al Y] Aalal) Aardll mllacan yudig

gl Lalall Zaaliyl) uiats agilalial Al Glld e ddagicee ol 3l gaen ) olal)

alodlly clslly cullul (e dadly degene aedll bl e
YV Jaleill Aoncad) e limasad) 3 Asalal) 56 o aaies ) el
LSEY) (o maell dijgd Jolag @il ellae] aagy Al clild) seld Dla e
o s bty Ly elihaal oS daliy anal) dud)ll il olb go5 e Sliad
Aadg OEYL S A JS0 Lasleill 8 (6)€ il G Gl Lals e Glauls
oo T Jay A1 J<0 bl 33 8 Jiad) ekl e u3e oo 8 Ll Cus
S Jola ansil Aaad )l e et S5 Aedal el A e (Dgpall el
DL i b GGl (e 5SSl st DA b B e leagas ol 56l
SSaall Y e alii e ld Gun ccanliall il b Al ciluludl Jh agiSa
B A Aol LelaaVls L) Slagl adg Lo el (S35l
Agalse (Ao aelin Leo L S iy 4 lubidl iy o5 ey (Adgall Lgd (ape

B aagil) sl

¢ sial) A il i) 5 e calall (38 jall Cpand G Lin sl i€ 3T ¢ Ssil e e JLeS saal ()
269 = 2023 5o 8-7 ¢ sl 5 L sl Sl (el (ol aled) aigall (pala 220 Unid daala
(120 Ay o lal 5 (5 sial) Ao Allad da sac daddl alall 38 sal) ccadalll de g 3 aoey Lag
27 u= 2g
(®) Robert McLaughlin and Hitoshi Nasu .(2014). New Technologies and the Law of
Armed Conflict, p.2. https://link.springer.com/book/10.1007/978-90-6704-933-7
(®) Christian Djeffal, Artificial Intelligence and Public Governance: Normative
Guidelines for Artificial Intelligence in Government and Public Administration, 2019,
p.278-279.

claaall elal e o i 5 A sSall il sal) b e lilaal) olSA) el w8 an ) Gl 230 51 (7)
1456 ¢ ‘L;‘)’d\ @H\}E)@J\ bl ) 38 e A 18 Cilisl a3 gaandl il j0 Alaa da sanll
379 u=2024

Journal of college of Law for Legal and Political Sciences

564


https://link.springer.com/book/10.1007/978-90-6704-933-7

Osldll Clegiage 2l — el @bl S e Gl Luadl Glan sl deal
o5 Gy Al lhan Gus cguiblsally Jaall e JSI AL daaal i —)laY)
dpaind) @) daal) caleill (fia Baaeie lelad b adinall 2AY Dpulld) el
o9 (Dl slidly cleSll (e i) Claloa¥) aw Gy celiailly cdsaall JIaYls
AasSall cp Loalall Jemgl) dalag cilgall adal) olill 8 dualu) JSkgl) aal aaf Liad
i) Gawdyl) gilaal anl dhlacaly haiul dalall cileaall Aol ool Jiarg ¢lgaibalsas
ladsn A Aoyl o sdle cille Bagag 5liSh o o iy Al calal) g e
WS Lload) ClesSall o bl Lo sa (ddladlly ddgsuall (o U] (5 shalsall
Grimas oY) (e KT n Aalal) Lgilye 30US a8y he L S lgally Jilassl
oo Glo deall sa ol Clewgd Gunall S 6 Gllily clgie dedid) el

A Lglae dalal 8 ASH) L) e Lgie gi Loy Lingl il

Go BB sae A LRI sa el lgaphy ) ALY aal ol sl Adics)
sk (8 A laulailly el ol dadiil (g Jasi Lag Aaal) il gl
gl o deadl) Baga Cun e elgw dedidl Glardll (ggicear ol dalall 38l (e
Lo ciblsall dalall leasll a0 Aloall Al e (3 Canglls laduns 8 §yaiesal
e il Al Glilaad) (e piasg a0 ddlaadly L8RAN (e §ieas cagiladsiy B85y
Lo o A LSl daplall ol Ay g . ()lY) aldll sl Aaaligpadll Caser CilasSal
Laglei€ill (ulag Jlae (8 228 (o 4] Gliay Lo (620 aumy AY 2l (e calids el

2o i db B leSall al haS Tt Jiay Lo sap cddlisd)l eVl b A

Yo ALS aplathy gy oA Aalall 3 l0Y) 58 s (5 IaY) o sl o Alladl J 50 QS b ale il (e (Y
O Alan (Bt Chagy Aaliaal) Lk Lgtios jlae 48 5 4y HlaY) Cilingd) G (e oJall Jala (5 10y apal
e 525 Jilis sl (e A g DA (g lly a5 a5 puslanall 5 e Laia ¥ 5 alaY) daled) CalaaY)
Aga Lany ol Adabis Wasy A Sl Jlae | G el Lo s ) ydlacal) ] 48l o ying (31 aladl (38 ) Ly
Ly 16 0= 2020 ¢ 3 ) sy sl aadasill (g jla¥) 8l ¢ jee Jo gaan 3 kah 3 5all 5l
a2y

Journal of college of Law for Legal and Political Sciences

565



(2026) plad) (56 )31/ (15) / slaoll] dsaulasully daigsLill oglall o-ildll dal& dlao

==
w5 e daall Joall e il Lo 52 a2 Losy Ghalsall lealing Al clexsld)
Aaaglg€all Aaal) Jadal LU Azl AU ajlsd) Ganaddy @by
oo )l o Talaie) 3hall (& daladl Ghall s d0lSa) (g2l Gyl sl Jglass
Qi 3 Aghd) 3peall QIS ¢ b))l Joailly Aabeiall clanilly Gyl ddas Pla
Gloadl) diady Jae & 580 Adeall Colatll (e BaELY) (52e5 clgiaSsag Lok
Lag calall (3ahalls el Lgalatnnd (Ko A dil) clgaV) auiiy Gage ga cdaagSal
Ll gad Gpe Ladl Auallal) Clpiial) aae aelsis Ly ciligns ol 2 lad Qalse (e Lgo Jasiy

e LYy dalaay|

Uydaall asgall didaiy Canal ¢ Maill sl zeiall (o Gandll 130 adiay 1) mgia
o b Aalad) 38hall Jae st B el olSH by dilaauly o)l Joail
e gt Joll aed AR dosenll Cilaa¥) aady Lag daledl clesal
S D) elge LAl 138 Al Cplaall e Capeall O)ladl gl dilaiy)
el Linslgis 8Ll Joall dgalse B o Cpatll i (53 saill o el

e Balia¥) Juss 8 g clgale i) 208K duad)))

Ol Lagia J¥) paads Gfinae DI (e Ganll Jae poagall Jlitin tdiagl) dbd
G plad) 3Rl By sk A Jolid S Canal Wl L alilugy S el duale

oY) Gasd)
alilagy AR shail) Lale

bl Al aslial) Qe i 28 sl aaliall e ) elall agghe 2
Cgll g GRY b sk Ally Al G L) glsl e dusall
Aagyhay Jextl VY el daayy (f a3 Abeid) Laglgi€ill e AT ggiy el

Journal of college of Law for Legal and Political Sciences

566



bl ek & o ismadll) Gusalall DA e SlaY) gall e Tase daliieg 41
Al yoal VLA Jae 3 Al Bl Gl N cumy) ) Yy Jlay!
& LaglgiSall = las aad) okl (IS G5 L Adaall Glalil) e LaglgiSal) s b il
Ciew 38 cLngl Sl 230 o]y (pe iiind Al Ll Tlaig L Adaal) JleeYls algal) dig
LY clgall dee Cpeeanl LA bl (o gy Ly lay diad)ll Caalag ) Joal)
138wt ade (Daiasl) dasll Jilegll e Tog p<l) delall cilassll sl Layshaig
Aalall @ihall 813 & el Joatl) wilsy Jo¥) llaall & Jsli Gulhae ) el
bl (gihal) Ayl bl Alan) Jae e Capll ) il acads Ly

Js¥) callaal)

Aalall (el 53] (B (bl Jgall) g

Wil iy Apolal GpesSall BlaY) Ak ki 8 Al skl daaal Sl daY
romll) Cpeodl) A e llaal) 13a Jolis (5

Ja¥) gl
dad ) i) dsaaly Jglaa
1adl) LBl il Yl

P (e desSall ) el oy 81218 Y Lai¥ )y clasledd) Lagl i€ o 5
).E.ﬂ\ a3l .ebd\ &M\ gﬂaj,d g_\f_)ﬂ\_g ?LCM Uaf ydgig 5\:1)\&\‘)_7\ c"_xl:ﬂ.uj\ .L::xm.ﬁ
Buas dlajal Fwf addinall ddliae dad Jio 8L OYLaiyly cilagleall Lagless )

piall Ao g il ) sl el B3 g (Bt B La 505 Aand) L of S (Ll ol gaca g5 el 8 i 5()
3...\3})35!“}1\ BolY) (ol sl Hsdle e jalh €321 4w 2021 ‘2& ‘6@ daeldiayl 3.._\.11..»43_/\ il Hall
124 (= ¢2023 2z 587 a5y plall & pall Alas dalall G el 513} (AL 505

Journal of college of Law for Legal and Political Sciences

567



(2026) plad) (56 )31/ (15) / slaoll] dsaulasully daigsLill oglall o-ildll dal& dlao

S -

So oS o e WS L) dalll clendll i e saas plal S8 e 458
Slo dand) ae Aailall Al 3yl culs ) cAalad) landl) etk gen Jleel Joaa

bl el olaf yghiiy Jaadi 8 lgie BalED yaianall Lok

K Al ) e desend Lol )l LaglySll ol )l claiill Cajag

s Big ) Augals dadal o LnglyiSill 038 adiaty L duayl) Cilaglaall dallaa o
pasaill Jia ¢ diall allal) 3 il 8tally desiially saknall cilaglaall 283 J3ads
dpabyll LAY oda Aallee (Kb LAliabin Ay LS ) saallly Slseally saalls
lgaladinly Cilaglaal) dallee i) Laa casalal) Jaly Gidle 835 dejun Lgliis Lgias

.(2)"54:\-55,\

S bl alg e 5,0 sgals dadaily ciledl Ll slead L)l Laglesill Cayas LS
Pl e pals NVl Ghie Gy ULl dalles da¥ clgialles o Lejas ol Leilay)

b (@il oY daayis dady Gl

cilosSall clslsl (uly o @il i)l Jsatll cllee o &)l cliil Luaal Lal
Lot A loadll Lo ¥ degiiall aleall Jleed) o maell Slail (e 058 Lo Gasea
ol 1 SN il e yaell ey eyl Joaill 1agy dadipg Aelad) (3l
el ) Clesene o penll Pla e dilind) @l pe Joledll & 220

Aag il S Al Age sSall Apanall) s sall glal e o 55l 5 el )l Jpal) cadila il e Gaua a2 (Y
4226- 4153 Ga ¢ 432211 ¢ 2024 e <29 aladll c)h)'i}“ Arala cal aY) Lgas ¢y glEll

(%) Hongjun Li, Qinglingzi Li, Zhihao Xu, Xinyi Ye, Digital technologies, Journal of

Digital Economy, Volume 3, 2024, Pp. 240-248.

https://doi.org/10.1016/j.jdec.2025.02.001.

(®) Johnston, K., Kervin, L., & Wyeth, P. (2022). Defining digital technology. Centre of

Excellence for the Digital Child Blog. Available at.

https://digitalchild.org.au/author/kellyj/

Journal of college of Law for Legal and Political Sciences

568


https://doi.org/10.1016/j.jdec.2025.02.001
https://digitalchild.org.au/author/kellyj/

sliay haad dayg 3oL alead) JLS) clandal oda gobiica WY aledll (e iy
Ml b

oSally B3y alas sk B Lgas g conlt sl Linglgi€all o Y s Jla) el
) Aeasiceall ClelVL lgte (3lai Lo slpes ectlinagall AlaY1 JSLgll eliy e 3303 Cas
Sl Aalal) s sal) 8 Taad ) Lo 9iS) e Ay Jandly A Ayl 35l
G ey e oy (Daatiaad) Agal sgal Jals Aelall cblay) Jee pughiig Guaai
L) Jand s (ad clgie glladl) algalls chlay) ells b dapdls (& dulag) @lyus
il leal) gilsll o e sdle (Paglaally 5ol e 52l e dalall ciliswsall
)l o ) lesSall Cuila e Sl g o(glaY) sludll e aall 8 Alled A Ll
Glugall Lalds Jasads 2 DA Gad (3 adine gl Lol daulid 35S bajlacly
Lo -Ngald Lsasgal) Sl 8 iy cdmlally Zdalal) glaall ZS e Lgasy dalsl)
B o gl Lol 138 saus cJeally LA Ayl Sl BeLS e Sy 3
Aabaal) 4 SN Cillglly Claiall ¢ o lilal) oS ik (Eaal) daad il sa)
L) g @y e sdle Ayl aleall 885 (e gomdy <DLl Baga (e land Sl

G )y wlellly A8 e ahe i b sas ) Gllied) paat Lo Je

(%) Craglia et, Artificial intelligence,2018.

https://www.sciencedirect.com/science/article/abs/pii/S0740624X22000478?via%3Dihub

(%) Jeremy Millard, Technology innovations in public service delivery for sustainable
development, Chapter in: Adegboyega O and Millard J (2017) “Government 3.0: next
generation government technology, infrastructure and services”, Springer, New York,
pp.2-47. https://www.researchgate.net/publication/320645074

© Millard, J., Impact of digital transformation on public governance -New forms of policy-
making and the provision of innovative, people-centric and inclusive public services,
Manzoni, M. and Schade, S. (Editors), Publications Office of the European Union,
Luxembourg, 2023, doi:10.2760/204686, JRC133975.

(*) Zimmermann, A., Schmidt, R., Alt, R., Masuda, Y., Chehri, A. (2023). Digital Strategy
and Architecture for Human-Centered Intelligent Systems. In: Zimmermann, A., Howlett,
R., Jain, L.C. (eds) Human Centered Intelligent Systems. KES-HCIS 2023. Smart
Innovation, Systems and Technologies, vol 359. Springer, Singapore.
https://doi.org/10.1007/978-981-99-3424-9 4

Journal of college of Law for Legal and Political Sciences

569


https://www.sciencedirect.com/science/article/abs/pii/S0740624X22000478?via%3Dihub
https://www.researchgate.net/publication/320645074
https://doi.org/10.1007/978-981-99-3424-9_4

(2026) plad) (56 )31/ (15) / slaoll] dsaulasully daigsLill oglall o-ildll dal& dlao

S =

Galhienl tsalie e 3 adine Y lie e Y Glaae @iy el Gl
D2l Gale V) it lags wa) KAl

WD) G lnglsiSilly yualedd) painall o A G 8 55 Gl 138 s

Basly ang bee (DS Legils il Lgae (S dnal (pliione e Laglaas 3l dule il
(5 s silaslans e oS o agh Hs AE lgtas Aid)ls Ol duadl) oy
) dadjaall Glabiad) e el dee S ULl (e dedia Glegens Al P
Gl Ciyas bl iy L Adally Lo LainYly alaBy) GLISEY) (o 80 Yola a0
e oSV Gilal) agh lgley cdalally daasSal) cileliiall slall lyd 4y cdadiall
Ghball sl e aeliy ) alle aen il WS il clledly alead)

i )
g.’.l.‘d\ g4l
Aupdally Au)ay) ) sliy b Ludd ) L) g0

o Sseaall Ciiiall go Jalall dale 550 (8 Laglsi€all of clulall S

o Laglo€all i YT g adly palall o alad) elpe dibiaal) Joal) el b
Glalin¥) 53y sus GBY Jaall 2l e 2 Y Wily ciits il Sllaall (aey daa
MIT Sloan ilse 4l gddany  Whgs .adnall leabling Al s2aa3ally 525l
o ekl Yoy pladl 4 Capgemini Consulting i<,&s Management Review

) agihl el Glelaill (e daudy Ao sene B ey LD 1y 1009 e (ol L

@ Ines Mergel. STUDY ON THE IMPACT OF DIGITAL TRANSFORMATION ON
DEMOCRACY AND GOOD GOVERNANCE, University of Konstanz, Germany,
Adopted by the CDDG following its 13th meeting (15-16 April 2021), pp. 2-64.

s a3 A 5 ) 58 a1 8 gl iy any ranl ) aainall 5 ) (e A8 Jsa 3 all (%)
Laan ey 34 (a 2018 i oS ¢ jaall ale oVl 5 o gidll  A8EN e o) Gulaall o siaaly

® Edwards, D.J. (2024). Data Protection. In: Critical Security Controls for Effective Cyber

Defense. Apress, Berkeley, CA. pp. 57-96 https://doi.org/10.1007/979-8-8688-0506-

6_3

Journal of college of Law for Legal and Political Sciences

570


https://doi.org/10.1007/979-8-8688-0506-6_3
https://doi.org/10.1007/979-8-8688-0506-6_3

) b Dl i Joaill Gaiss of (Slaall e %78 LY Aadl) Giveas
saill o GSlaall e %33 ST AT Cails (g oliall Gaalall DA agilssial

eyl elasgyl) Al (e Baky ¥ leia oS )l

i alh elaa¥l s o sl dalall cleasl) gl o Load il cupelil L
O e B O pallsdl slas giube e ally (Joall Lala@) aill aaf Ll
4l lghee Chagy oSal) cillalad dlgal) djles pyae e s Y Aall dalud) g
i O sl oy G cldlld e aadl g Lo ) sl b ccand pabin dae
@ S Lein A e V) lld 06 ol leibislsl e aiaall S Lald)ll s

Pssaiedlly spaia) Jiesd) Cigyla (glag bite

L Ladly i densll leUadll (e apaad) 3 2)lY) JSLgl Lr A% 3 JSLaal Jal
dadyl) i) S Plasaly ehgi sad Jeaally clasbadl u dal e cilegSall
Jalall dpal) lsSl) Jaals sale] e LinsliSill (S0 Cum (Y 2genll o slimill
@hall (& Gt o elld dieay Lo JS (@Y BluaBll gy cdpadyll bl ae
Sl e daald) Wial) saeiiy L iiegand) cilaadl) (sgias ¢lay) Jal o cdalel)

(M) Fitzgerald, M., Kruschwitz, N., Bonnet, D., & Welch, M. (2014). Embracing digital
technology: A new strategic imperative. MIT sloan management review, 55(2),1.
https://emergenceweb.com/blog/wp-content/uploads/2013/10/embracing-digital-
technology.pdf

(®) Apte UM, Karmarkar US, Nath HK: Information Services in the U.S. Economy:

Value, Jobs, and Management Implications. California Management Review, 2008.
mnd lae a2 paling 3.8 (e 2006 ¢Sy e jlaall sliia dalall 3 0¥ el Jlaa ol (%)
.9 u=2022 ‘26 (a Apaliatay) 5 4y gitall (’}M\ laa ‘(:Ld\ 58 yal) L;s ajjij GAB)!\ Jsaill cg.;.\:\:\ﬂ\
ASA 511 Aalell (31 jall laad gt 8 e lihaa¥) oS il i i il dew a2z (%)
3432 U 2023 43¢ ot sl 5 Dugdill Epad) Alaa i )le Al 2 (g
Journal of college of Law for Legal and Political Sciences

571


https://emergenceweb.com/blog/wp-content/uploads/2013/10/embracing-digital-technology.pdf
https://emergenceweb.com/blog/wp-content/uploads/2013/10/embracing-digital-technology.pdf

(2026) plad) (56 )31/ (15) / slaoll] dsaulasully daigsLill oglall o-ildll dal& dlao

A /£

Dlsall BUS riats clnmgall Aol Sl G Gt Aaadll Linslyill

(Ul o3 0 (g e alead) Sladl e dalEl 4yl

Glansall Laad )l Lag gl miar Cus :BeliSy ABy duldy) clblally algall jlaii-1
Lpdll cUad) (e Qi Lae 8 ySiall Au)laY) clleall (o aall Lnal e 50l 42!

cDlsalls gl i

Al leaiey Bl DA (e @lldy supailly aleil) dyyaindy Chlgal) jighi-2
e A Aadll malnd) Jign ) adSY) Cand) Shag caadaill ilgally ¢ Sig 5K
g Jealgiall Guanill ae dulay) SVl b Al gl

lelilas (gan Al UL e alae Ve sglay) Al (b Ldgisally 4044 jujai-3
SR Ay lily e Lially saxeiall clilasy) dae e Y 83 e oS0 Ly
OSai Jadl) @dlgl) o adiad Jla pot o 2ol & Gay bl S5 e i L

aaznd) @l dole e

a8 Alila Lajd iliacsall Fuddl) Lingl i) oot pannufall LISIN) i BaL5—4
O LS Al chS) i b aged Ll Lo 3dle ccblead) By a2l csdy)
pladl adilly 2ga% 8y Ngd anle (i dalall Ciladdl) daglaia paa Baall Ll s

B plilgall e

Eiga ol 55 Al ¢35 Y el 38l T Alpes g 35 YT (51 L1 eslonel 2 s e 265 ()
. 204 U= <2025 558 Ad) jall LAY e
(® El Hilali, W., EI Manouar, A. (2020). Digital Business Models: Doing Business in
the Digital Era. In: Ben Ahmed, M., Boudhir, A., Santos, D., El Aroussi, M., Karas,
I. (eds) Innovations in Smart Cities Applications Edition 3. SCA 2019. Lecture
Notes in Intelligent Transportation and Infrastructure. Springer, Cham.
https://doi.org/10.1007/978-3-030-37629-1_17
(%) Johann Héchtl& Peter Parycek, & Ralph Schéllhammer, Big data in the policy cycle:
Policy decision making in the digital era, JOURNAL OF ORGANIZATIONAL
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COMPUTING AND ELECTRONIC COMMERCE 2016, VOL. 26, NOS. 1-2, 147-169
http://dx.doi.org/10.1080/10919392.2015.1125187

(*) Colin van Noord & Gianluca Misuraca, Artificial intelligence for the public sector: results
of landscaping the use of Al in government across the European Union, Government
Information Quarterly, Elsevier, Volume 39, Issue 3, July 2022.
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WAbou El Seoud, Mahinour. Exploring the Potential of E-Government in Reducing
Corruption — Case of Egypt. 2024. American University in Cairo, Master's Thesis.
AUC Knowledge Fountain.pp.8-12. https://fount.aucegypt.edu/etds/2207.

@ R. Sivarethinamohan & S. Sujatha, Global Governance of Artificial Intelligence:
Ethical, Legal Challenges and Changesin Econmy and Business, 2023, pp. 355-365.
https://doi.org/10.1007/978-981-19-2188-9 33

@
https://documentsl.worldbank.org/curated/en/103461545385582445/pdf/P1IDC2587
3-PID-ARABIC-P168425-PUBLIC.pdf
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(%) Lemuria Carter, Victoria Yoon, Dapeng Liu, Analyzing e-government design science
artifacts: A systematic literature review, International Journal of Information
Management, Volume 62, 2022, https://doi.org/10.1016/j.ijinfomgt.2021.102430.
eJla Y1 5 ¢ 38l Al caladl 381 5all aSa3 A (oalaall (e o 55 @l shaill o))y aml ) ag slea (%)
16 U= <2025 <118¢
(%) For more details: Dong Yang, Huayu Shen: Research on the impacts and mechanisms of
digital strategy on corporate innovation investment, Journal of Open Innovation:
Technology, Market, and Complexity, VVolume 11, Issue 1, March 2025,
https://www.sciencedirect.com/science/article/pii/S219985312500006X
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(*) Artem M. Tsirin, Yuri V. Truntsevsky, and Vyacheslav V. Sevalnev, Anti-corruption
Legal Awareness in the Field of Rulemaking: Insights from Complex Systems Theories,
pp.853.
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@ Christian Djeffal. Artificial Intelligence and Public Governance: Normative Guidelines
for Artificial Intelligence in Government and Public Administration, January 2020,
pp.277-290. DOI: 10.1007/978-3-030-32361-5_12
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(%) Artificial Intelligence in the Public Sector, Maximizing Opportunities, Managing
Risks, World Bank Document. EQUITABLE GROWTH, FINANCE &
INSTITUTIONS INSIGHT GOVTECH LAUNCH REPORT AND SHORT-TERM
ACTION PLA: www.worldbank.org/govtech
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@ Kai Jia - Nan Zhang. (2022). Categorization and eccentricity of Al risks: a comparative
study of the global Al guidelines,2022, Volume 32, pages 59-71.
https://link.springer.com/article/10.1007/s12525-021-00480-5
(%) Sherif Kamel, THE POTENTIAL IMPACT OF DIGITAL TRANSFORMATION ON
EGYPT, The Economic Research Forum (ERF), 2021, Working Paper No. 1488
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(%) R. Sivarethinamohan and Sujatha. Global Governance of Artificial Intelligence: Ethical,
Legal Challenges and Changes in Economy and Business, 2023, p.355-365. And see
Also: Christian Djeffal, Artificial Intelligence and Public Governance, Op. cit, p.278-279.

@ Armenia ANDRONICEANU, Irina GEORGESCU, Jani KINNUNEN, PUBLIC
ADMINISTRATION DIGITALIZATION AND CORRUPTION IN THE EU MEMBER
STATES. A COMPARATIVE AND CORRELATIVE RESEARCH ANALYSIS, 2022,
pp.5Shttps://www.researchgate.net/publication/358882720 Public_Administration_Digital
ization_and_Corruption_in_the EU _Member_States A Comparative _and_Correlative
Research_Analysis

(®) Hilbert, M. (2020). Digital technology and social change: the digital transformation of
society from a historical perspectiveist. Dialogues in Clinical Neuroscience, 22(2), 189—

.....

194. https://doi.org/10.31887/DCNS.2020.22.2/mhilbert
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(*) Denmark's performance towards the Digital Decade targets and objectives, Denmark 2025
Digital Decade Country Report. https://digital-
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(%) Denmark Country Commercial Guide. https://www.trade.gov/country-commercial-
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