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Abstract

This study aimed to examine the relationship between emotional intelligence
and academic problem-solving competence among university students within the
digital learning environment in Irag. The significance of the study stems from the
increasing reliance on digital platforms in higher education, which presents new
challenges that require students to possess advanced emotional and cognitive skills to
effectively manage academic tasks. The descriptive correlational method was
employed, and a structured questionnaire consisting of two scales—emotional
intelligence and academic problem-solving competence—was administered to a
randomly selected sample of 150-200 students from various Iragi universities. The
findings indicated that students demonstrated a relatively high level of emotional
intelligence, as well as a medium to high level of problem-solving competence. The
results also revealed a statistically significant correlation between emotional
intelligence and problem-solving competence, suggesting that students with higher
emotional intelligence are better able to analyze academic problems and develop
effective solutions. Additionally, significant differences were found in emotional
intelligence according to gender in favor of females, and differences in problem-solving
competence were observed according to academic level in favor of advanced-level
students. The study recommends enhancing students’ emotional intelligence skills
through targeted training programs and integrating such skills into digital learning
curricula to improve their adaptability to modern educational environments. It also
suggests the development of instructional strategies that systematically support
problem-solving skills within e-learning contexts.
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