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High-Performance Work Systems and Their Impact on Organizational Sustainability
A survey study of the opinions of a number of employees at Al-Wusta Refineries
Company - Dora Refinery
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Abstract:

The research aims to study and diagnose the extent of the
impact of high-performance work systems in supporting and
enhancing organizational sustainability at the Middle Refineries
Company / Dora Refinery. This study focuses on the importance of
a high-performance work system as it is the system that enables
managers to manage employees and empower them to achieve
maximum performance in their roles.It also helps them invest in
employees so that they work successfully and propose creative
measures to achieve the organization's goals, ensure its
sustainability, and enhance its performance in a dynamic and
changing environment. The study relied on the descriptive
exploratory method. . Data were collected from a purposive
sample consisting of (100) managers and officials using a
guestionnaire specifically designed for this purpose, from which
(90) valid forms were retrieved. The data were analyzed using the
advanced statistical program (Smart PLS). The results showed a

statistically significant
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relationship between high-performance work systems and organizational
sustainability. It has been shown that organizations that have the capability
to implement high-performance work systems contribute significantly to
achieving organizational sustainability due to changes in the institutional
environment, market needs, and customer desires. He believes that
organizations operate sustainably when they focus on three main
dimensions: economic, environmental, and social. The study also revealed
that high-performance work systems positively influence the support and
promotion of organizational sustainability, employee management, and
achieving effective organizational adaptation. The research recommends
the necessity of adopting and implementing high-performance work systems
and applying their mechanisms in the studied company, contributing to
achieving organizational sustainability and long-term institutional goals.

Keywords: High-performance work systems, organizational sustainability,
Middle Refineries Company - Dora Refinery.
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Hair, J. (2014). A primer on partial least squares structural
equations modeling (PLS-SEM. Los Angeles: SAGE.
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