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Abstract: The research aimed to understand the role of strategic leadership in
marketing crises in health institutions in Kirkuk Governorate. The researcher selected a
purposive sample of senior and middle management (department managers, branch and
unit heads) in the Kirkuk Governorate Health Department. The questionnaire was used
as a tool to collect data and information related to the research, as the research
community amounted to (3059) employees, and the form was distributed to (355)
employees, so that the number of forms valid for analysis was (341) employees. The
research reached a set of results, the most important of which is the role of strategic
leadership in addressing marketing crises, achieving competitiveness, and reviewing its
strategic plans to identify strengths and weaknesses in the Kirkuk Governorate Health
Department.

Keywords: Strategic leadership, marketing crises, strategic planning, strategic focus,
product and service quality.
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