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Abstract: The current research aims to clarify the potential of using artificial
intelligence technologies to develop university education. The research also focuses on
the benefits of using artificial intelligence technologies in educational institutions,
through the use of improved educational environments supported by emerging
technologies, as well as the implementation challenges, they face. The research relied
on a literary narrative methodology based on more than (10) studies. It was concluded
that university education urgently needs to support educational methods with artificial
intelligence technologies, and the necessity of addressing the challenges facing
educational institutions in implementing them.
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