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Abstract: The research aims to demonstrate the impact of e-administration with its five
dimensions (human resources, hardware and equipment, software, networks and
communications, and organizational procedures) on the information security system
according to the provisions of the international standard 1SO:27001:2022 in the
Directorate of Civil Status, Passports and Residence in Diyala Governorate, as a distinct
location for conducting the research. The research problem was defined in a main
question: Does e-administration with its dimensions affect the information security
system according to the standard ISO: 27001:2022 in its dimensions? The workers in
the directorate canter formed the research community, while the sample was random
from various administrative sites in the directorate's departments, and amounted to
(134) individuals. To answer the research question and test its hypotheses, the
descriptive-analytical approach was adopted, utilizing descriptive and inferential
statistical analyses of the data obtained from the questionnaire as the primary research
tool. The research concluded that e-administration, in all its dimensions, has an impact
on the information security system. A set of recommendations was formulated, which
we hope will benefit stakeholders.

Keywords: E-administration, information security system, [SO:27001:2022.
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