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Abstract: This study discusses how innovation contributes to improving performance
efficiency in the context of artificial intelligence. It is conducted through a field study in
the Iraqi pharmaceutical industry. To achieve the study's objective and address its
problem, a questionnaire was designed using a five-point Likert scale and based on
several sources. The questionnaire was then distributed to 390 workers representing
various administrative, medical, and engineering specialties within the study to collect
data and information. The study employed a descriptive-analytical approach and the
SPSS statistical software to analyze the data, extract the correlation matrix, perform
Cronbach's alpha analysis, calculate means and standard deviations, and more. Using
AMOS to analyze data according to structural equations, the results showed that
innovation capabilities, under the influence of artificial intelligence technologies, have a
statistically significant impact on performance efficiency at both the overall and
individual levels, thus confirming all the study's hypotheses.

Keywords: Innovation capabilities, performance efficiency, artificial intelligence.
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