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Abstract: The Iraqi government was right when it issued a decision on July 1, 2025, to
ban cash transactions in all government institutions. This decision made all government
institutions move towards using electronic payment tools to collect fees and taxes to
enhance financial inclusion and access to electronic banking services to all segments of
society. Electronic payment companies and mobile phone companies represent products
and services that rely on new technology and are used to improve the quality of
traditional financial services and operations that have an impact on institutions in the
financial sector. Recently, there has been an increased focus on the use of new financial
technology in the banking and non-banking sectors (financial institutions) to keep pace
with global technical developments in the banking sector and financial companies. The
indicators of electronic payment companies in Iraq are divided into three indicators:
(service provider - agent provider - service provider). These indicators are relied upon
by electronic payment companies in measuring the electronic financial service provided
to the customer. The number of electronic payment companies licensed in Iraq by the
Central Bank of Iraq has reached (17) companies to achieve competitiveness in
providing electronic services with licensed banks in Iraq through electronic financial
services provided towards a competitive environment capable of meeting the
requirements of customers in the country. Therefore, the research problem focused on
analyzing the indicators of electronic payment companies in Iraq and analyzing the
performance of commercial banks according to its basic indicators to enhance a
sustainable banking environment by measuring the competitiveness of services
provided, given the trend of most customers toward electronic payment companies in
providing financial technology services. The research objective is based on a
comprehensive interpretation of electronic payment companies' indicators and their
approval by the supervisory and regulatory body (the Central Bank of Iraq), in addition
to analyzing the performance of commercial banks according to the four modern
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indicators. It also clarifies the mechanism of electronic payment companies' operations
in providing electronic financial products and services and the tasks of these companies,
highlighting the most important problems and obstacles facing the electronic payment
companies sector. The research hypothesis is based on the premise that there is a
statistically significant relationship between the competitiveness of electronic banking
products of electronic payment companies and commercial banks, and this relationship
is directly proportional, based on the available data for the period (2022-2024) in the
research.

Keywords: Electronic payment companies, Commercial bank performance, Electronic
payment indicators and banking performance, Panzer-Ross model.
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Payment processors 101: What they are and how they work

Customer Merchant Payment processor Cusmm.e' bank Merchan_t bank
(Card issuer) (Acquirer)
i, e,
° n o
o —> —> oo —> —>
Customer pays Merchant forwards Payment processor If transaction is

payment request to sends authorization approved, customer

payment processor to the card issuer account is debited and
(customer bank) funds are transferred

back to merchant bank
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Redundant Fixed Effects Tests

Equation: untitled
Test Cross-Section Fixed Effects

Effects Test Statistic d.f Prob
Cross-Section F 3.77 2.4 0.0034
Cross-Section Chi-Square 54.61 15 0.0018

. Eviwes. 13 gl e alaie YU ofialill 21 jatu) (a2 jiaall
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Correlated Random Effects-Hausman Test
Equation: Untitled
Test period random effects
Test Summary Chi-Sq.Statistic Chi-Sq. d.f Prob.
Period random 0.000000 5 3.0000
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H:B1+B2+B3
H=0.519765+ 0.026874 + (-0.002345)=0.544294
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Dependent Variable: CPAG
Method: Panel CP (Period random effects)

Sample: 2022:2024
Periods included: 3

Cross- sections included: 12

Total panel (balanced) observations: 63
Wansbeek and Kapteyn estimator of component variances
Cross-section CP (CPAG) standard errors & covariance (d.f corrected)

Variable Coefficient Std. Error T. Statistic Prob.
C -4.547322 2.054132 -2.873421 0.0320
Pl 0.519765 0.749342 6.987611 0.0394
P2 0.026874 0.684321 1.365981 0.8443
P3 -0.002345 0.765218 -4.987523 0.0762
LCPAG -0.098543 0.267923 -0.631254 0.9431
LCP 0.965431 0.598731 5.096155 0.0043
Effects Specification
S.D. Rho
Period random 0.000000 0.0000
Idiosyncratic random 2.567312 4.0000
Weighted Statistics
R-squared 0.794321 Mean dependent var 3.976143
Adjusted R-squared 0.052417 S.D. dependent var 1.438140
S.E of regression 2.609876 Sum squared resid 276.3022
F-statistic 4.334987 Durbin-Watson stat 0.941243
Prob (F-statistic) 0.053179
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