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The impact of technology in improving the quality of marine services and the

interactive role of specialized marine crews and cadres - the marine guide as a
model for specialized marine cadres

Prof. Dr. Radhi Abdullah Ali
Researcher Adi Qasim Fadhel
University of Basra / College of Administration and Economics
Abstract:
The research aims to define and reveal the impact of technology and maritime
crews specialized in improving the quality of maritime services, by studying the
variables.A questionnaire was developed to ensure that there is a relationship
between the variables of the study (technology) as an independent variable,
(improving the quality of maritime services) as a dependent variable, (specialized
maritime crews) as an interactive variable.The study population reached (1019)
maritime employees, and accordingly 285 questionnaires were distributed to
ensure the recovery of the minimum of 279, and the selection was made using the
intentional sampling method for the main maritime departments.The retrieved

data amounting to 281 questionnaires were analyzed using SPSS.V24 and
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AMOS.V.24 programs.The study concluded that there is a positive impact
relationship with moral and statistical significance of technology in improving the
quality of maritime services, and there is a positive impact relationship with moral
and statistical significance of technology with maritime crews specialized in
improving the quality of maritime services.Therefore, the researchers recommend
paying attention to technology and keeping pace with modernity and development
in the field of work, and paying attention to development courses with specialized
maritime crews in order to raise efficiency and increase experience.
Keywords / technology - specialized maritime crews - maritime pilot
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