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Abstract

This research focuses on the study of after-sales services and their Islamic legal regulations. In
earlier times, goods and services were sold directly in the markets and consumed by
individuals. With the advancement of business, advertising, and intense competition,
merchants began to introduce additional services for their products—whether technical,
mechanical, related to installation or dismantling, operation, or even maintenance for a
specified period.

The study contributes to examining these after-sales services, which are frequently promoted
through advertisements and marketing campaigns targeting consumers. The main objective is
to analyze these services within a framework of Islamic jurisprudence, in order to clarify the
relevant rulings, prevent disputes, and resolve potential issues that may arise from failing to
fulfill services promised in advertisements.

This research seeks to answer key jurisprudential questions, such as: What is the legal ruling
regarding the legitimacy of such services? To what extent is the seller or manufacturer bound
if they commit to providing them? And what is the status of conditions stipulated in this regard?
The study highlights the need for a comprehensive examination of after-sales services and their
legal implications. Keywords:) Services -Sales Sharia Regulations(.
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