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Abstract: The research aims to analyze the reality of development policies in Iraq in
light of contemporary digital transformations and from the perspective of policies and
implementation. It also aims to draw the attention of officials to the structural, political,
and social obstacles that stand in the way of employing artificial intelligence in Iraq. It
also aims to reveal the extent of Al's use in the service and sustainable development
sectors, measure the awareness of Iraqi citizens and institutions of Al's potential to
support development, and provide practical recommendations to decision-makers to
integrate Al into sustainable development plans. The research methodology: The
research relies on a descriptive and analytical approach.

The most important results are:

1- An organizational culture that does not encourage innovation. 29% believe that the
organizational culture encourages innovation, while 46% indicated that it does not,
reflecting the existence of bureaucratic resistance to change within government
institutions

2- Limited perception of the role of artificial intelligence in combating poverty: (45) of
respondents believed that artificial intelligence could contribute to directing resources to
combat poverty, but (25) remained neutral, and (40%) were opposed, reflecting doubts
about Iraq's ability to implement effective smart systems in light of the weak
institutional and regulatory structure. This result demonstrates that the concept is still
more theoretical than practical.

Keywords: Artificial Intelligence, Sustainable Development, Iraq, Digital
Transformation.
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