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Abstract: This study aims to identify the role of digital training as an independent
variable in achieving sustainable development of human resources as a dependent
variable, and to reach results through which a set of recommendations can be proposed
to help achieve sustainable human resources capable of driving change toward
development. This is accomplished through digital training processes that contribute to
improving the efficiency of human resources and enhancing their capabilities.
Accordingly, the research problem is represented by the following main question:

To what extent does digital training affect the achievement of sustainable development
of human resources within the North Gas Company (the study population)?

To achieve the objectives of the study, the North Gas Company was selected as the field
of application, represented by the Training and Development Department. The
researchers adopted the descriptive—analytical approach, which is based on studying the
problem as it exists in reality, describing it accurately, and analyzing it both
quantitatively and qualitatively. This approach also involves linking information related
to the problem, interpreting and analyzing it in a way that leads to accurate conclusions
and appropriate solutions.

The study population consisted of employees working in the Training and Development
Department, totaling 25 individuals. The entire population was included, and the
proportional distribution method was used to distribute the questionnaires to the
department under study.

One of the most important findings of the research is that digital training has a positive
and significant effect on the sustainable development of human resources. Statistical
results showed that digital training programs contribute substantially to improving
employees’ efficiency and skills, which is positively reflected in the company’s
performance. The findings also confirmed that digital training programs have a
statistically significant impact on sustainable human resource development, as a large
proportion of improvements in human resources can be attributed to these programs.
Keywords: Digital Training, Sustainable Human Resource Development.
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