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Abstract

In light of the shortcomings of traditional teaching methods, theorists have
recently emphasized the active role of students in education, where the teacher is
no longer merely a transmitter of knowledge. This has necessitated the search
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for new educational approaches. Therefore, in this study, we sought to
investigate the benefits of using social media networks in enhancing interactive
and critical thinking skills among university students. The title of our study is
"The Use of Social Media and its Impact on Improving Interaction and Critical
Thinking Skills (Students of Sumer University as a Case Study)," based on the
following main question: What is the impact of using social media on improving
the interaction and critical thinking skills of Sumer University students? The
primary objective of this study is to determine the role of social media in
enhancing interactive and critical thinking skills among Sumer University
students. It is also possible that the use of social media leads to an increase in
critical thinking skills. Given the increasing student interaction with social
media, and since this research falls within the social sciences and humanities,
which rely on a survey methodology and the distribution of questionnaires to
413 individuals, the study will employ a quantitative approach. Data will be
collected through a questionnaire distributed to a sample of 1,500 students and
faculty members at Sumer University. This data will be used to test the study
hypotheses according to Cochrane's Law. The results show a significant impact
of social media use on critical thinking and improving interactive skills among
Sumer University students. The study also found significant differences in social
media use among Sumer University students based on gender, with males
showing a higher usage rate than females. No significant differences in social
media use were observed among Sumer University students based on age.
Significant differences in social media use were found between the two social
groups studied, with married individuals using social media more than single
individuals.

Keywords: Social media, interactive aspect, critical thinking.
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