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The Evolution of the Concept of Public Administration in Light of
Digital Transformation

Abstract:

Administrative law is considered one of the most flexible branches of
public law, with the greatest capacity for development and keeping pace
with new developments. It has been able to absorb the major
transformations brought about by the information technology revolution,
adopting the electronic system to keep up with technological progress,
modernize administrative work, and enhance its efficiency. This
transformation represented a qualitative leap in administrative concepts
and methods, the most important of which is the emergence of the
concept of e-Public Administration as a modern model for managing state
affairs and regulating its relationship with individuals. E-Public
Administration represents a natural extension of traditional public
administration, as its legal existence is based on the same rules that
govern ordinary administrative work, though it differs in the means and
tools used. It relies on the deployment of modern digital technologies in
carrying out administrative tasks and providing public services, thereby
contributing to overcoming traditional procedural constraints, raising
performance efficiency, simplifying procedures, ensuring speed and
accuracy in meeting citizens’ needs, and the continuity of service
provision under all circumstances, thus fulfilling the goals of the public
utility in serving the public interest with the highest degrees of
effectiveness and transparency. In this research, the experiences of France
and the UAE were examined as pioneering countries in the field of e-
Public Administration, alongside the experience of Egypt, which has
achieved tangible progress in this domain, and compared to the case of
Iraq, which is the subject of study, with the aim of identifying points of
convergence and divergence, and drawing legislative and organizational
lessons that can be leveraged to develop the e-Public Administration
system in Iraq.

Keywords: General Administration, Electronic Transformation,
Technology, Modern Information Technology, E-Government.
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