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The Role of Radio and Television in Building Media Trust Among the Iraqi
Public During Times of Crisis

Researcher: Esraa Jabbar Subhan Dhiab
University of Religions and Denominations / Media Department

esraajabarb583@agmail.com

Abstract

This research aims to study the role of radio and television in building media trust
among the Iraqi public during times of crisis. This is achieved by analyzing the
level of reliance on these media outlets, evaluating the quality of media coverage,
and assessing the effectiveness of various methods in enhancing the credibility of
information. The research employed a descriptive-analytical approach. Data was
collected through a questionnaire administered to 300 participants representing
various segments of lIragi society, in addition to interviews with 15 radio and
television employees and officials. The goal was to explore the media strategies
used to build trust and the challenges faced by media institutions during crises.
The research findings revealed that the majority of the Iraqi public relies on radio
and television as a primary source of news and information during crises, and that
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the level of trust is directly related to the quality of media coverage, the clarity of
messages, and the reliability of sources. The results also showed that live
analytical programs and in-depth reports are the most effective methods for
building public trust, while talk shows and multimedia-based information
contribute to bolstering credibility and audience engagement. Based on these
findings, the research concluded that enhancing the quality of media content,
integrating diverse approaches, adhering to transparency and credibility, and
continuously monitoring audience interaction are among the most important ways
to build sustainable media trust in Iraq, especially during crises.

Keywords: Media trust, radio, television, Iragi media, crisis management, media
credibility.
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