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Abstract:
This research aims to study the effectiveness of interactive marketing
in overcoming the barriers facing electronic marketing in the malls:
markets in Diyala city, The study adopted the descriptive-analytical
approach, where a questionnaire was designed to collect data from a
sample distributed among shopping centers, totaling (100), The data
was analyzed using descriptive statistics (frequencies, percentages,
arithmetic means, and standard deviations). The results showed that
malls in Diyala face major challenges in electronic marketing, such as
high competition, changing consumer behavior, privacy concerns,
and the difficulty of measuring return on investment (ROI). The re-
sults also revealed that the practices of interactive marketing in the
malls are still imited. However, the participants believe that interac—
tive marketing has great effectiveness in addressing these challenges,
especially in linking the digital experience with reality and enhancing
customer trust and loyalty. The research recommends that malls need
to adopt more innovative and comprehensive interactive marketing
strategies to enhance their competitive position.
Keywords:Interactive marketing, obstacles, descriptive approach,
descriptive statistics.
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