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Abstract

This study aims to examine the role of media in promoting sustainable tourism by
analyzing the media content and communicative strategies used in messages
directed at the public, and by assessing the effectiveness of such messages in
enhancing awareness of responsible tourist behavior. The significance of the study
stems from the growing global need to adopt sustainable tourism as a
developmental path that balances environmental, economic, and cultural
requirements. In this context, the media represent a fundamental tool in shaping
tourists’ awareness, attitudes, and behavioral choices. The descriptive—analytical
method was employed, utilizing both content analysis of media messages related to
sustainable tourism and a questionnaire administered to a sample of the public to
.measure the influence of media on their tourism-related behavior

The findings revealed that the media play a significant role in promoting
sustainable tourism. Environmental and cultural media content contributed
substantially to enhancing public awareness, while modern communicative
techniques—particularly short-form digital content and social media influencers—
proved to be the most effective in conveying sustainability messages, especially
among younger audiences. The study also identified notable gaps in the
communicative planning of certain tourism institutions, which affects message
coherence and impact. Additionally, the results demonstrated that media can
effectively influence tourists’ behaviors when messages are constructed using
.scientifically grounded, engaging, and credible approaches

The study concludes with several recommendations, most notably the need to
develop national media strategies that effectively utilize modern communication
tools, produce high-quality content focusing on sustainability values, and foster
stronger collaboration between tourism and media institutions to ensure cohesive
.efforts and maximize the societal impact of sustainable tourism promotion

Keywords
Responsible ¢ Tourism Awareness « Sustainable Tourism « Tourism Media

.Communication Strategies « Tourist Behavior
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