“w e o

Gl gult (i ol Byl | Gl (§ Jo ) 1S3 399
s . r-lll
Y (YT (P ~




ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/5.1.2026.4

The Role of Business Intelligence in Achieving
3 VoW 72 (sl Lwdldl 5l g 3 JeM K3 e

Competitive Advantage in Telecommunications

Companies in Jordan o))
Prof. Dr. Tharwat Mohammad Al-Hawamdeh ™ * el ut &g p ad
Tahani Mohammad Alrahimi & M a Gl
Jerash University S sl

2026/03/01 : il @h 2025/07/16 : g @\: 2025/07/07 :p!.:..m @\:

Received: 07/07/2025 Accepted: 16/07/2025 Published: 01/03/2026
S85 slal o B Luls JVs e By ()W) G VYl O s sl dwdled) sl ad 3 W K3 93 @ e U Cmdl o
M bl g 3 A Bl oy (KW gt (A sl sl slal, (L>55).§J cela¥1 5,0 ddal (bl a3)>-) JsW

Leseall O e o) @Mawwy&cu\}hmy el Ldlal) sl pad JJ\;Y\ 85 Oy ;Aioyjubw&vw»
b a8 e 3 polas Dbl Lgeas Adldl 5, Je Y KLy dalaed) POHU SN s s ) ) Gl iy AN L,
46)3\ N3 u{f.u L3 g}""}“ a)byj LLJ aJJY L3 w.\.aus N4 A\Ll 4~& uL\a._A VU:A J}L 5 (&ub vz,a}“) QKM c(l L}; L}A’J\
ol ey 29y Comdl £l gl 3y dabogey Wogo (1567 ) L Al i oo 52,0 (284) duall o gy (ALY 3101 Sl il
35 IS L oSl oty MW At 508 55 (L Bage e 3 B ey W D Sl g5 XL VL) T2 (s
A W sl e SV 535 o ST S pe Alagie T ddls e 35 ST 0 o 0 18 s LS
d’J Vsl G Bl L)l gl sl ey 5354 dle Sloss e o £B gl e d] pe
ob)\/‘ ‘.} UYLGJY\ UKJJI A.;.»!U\ BJ:H < Lﬂy\ 9K3 : ?bﬂl\ C)m\

sl Ay (o Jre

*Corresponding Author: @ @)
. 57

dr.alhawamdehtharwat@gmail.com


https://creativecommons.org/licenses/by/4.0/
mailto:dr.alhawamdehtharwat@gmail.com

ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/10.58564/EAS]/5.1.2026.4

Abstract:

The study aims to investigate the role of Business Intelligence (BI) in achieving competitive advantage among
telecommunications companies in Jordan by examining the relationship between the dimensions of BI (data quality,
performance management systems, and technology) and the dimensions of competitive advantage (cost, quality, and
innovation). The scientific contribution of the study lies in presenting a modern analytical framework that highlights
the impact of utilizing BI tools on achieving competitive advantage for telecommunications companies, particularly in
a dynamic environment that increasingly relies on big data and smart technologies. The research is grounded in an
expanded theoretical framework that supports the concepts of business intelligence and competitive advantage,
enriched by contemporary literature. The practical framework adopted a quantitative (descriptive and anaiytical)
approach through analyzing the responses of a representative sample of employees in upper and middle management
at Zain, Orange, and Umniah telecommunications companies. The sample size was 284 individuals drawn from a
study population of 567 employees. The findings revealed a growing awareness among telecommunications companies
of the importance of adopting BI technologies, which contributed to improving data quaiity, enhancing the efficiency
of performance systems, and utiiizing technology in a way that boosts operationai effectiveness. Furthermore, the
results indicated that these companies achieve a moderate level of competitive advantage, with a greater emphasis on
quality and innovation compared to cost-reduction strategies. This reflects a strategic orientation focused on deiivering
high»quality services and keeping pace with technoiogical advancements to ensure sustainability and leadership in the
Jordanian market.
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