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The role of economic responsibility in enhancing banking reputation
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University of Kufa / College of Administration and Economics
Abstract
The current study aimed at analyzing the role of economic responsibility as an
independent variable in enhancing banking reputation as a dependent variable.
essential for analysis. The study attempted to answer many questions from which
the problem of the study was formed, and perhaps the most prominent of them is
the main question that states "What is the role of economic responsibility in
enhancing banking reputation?’ These two variables, in addition to the

importance of banking departments taking into account the studied variables if
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they want to maintain their reputation in the long run.To achieve the objectives of

the current study represented in revealing the nature of the relationship between
its variables, the researcher adopted a main hypothesis, the correlation
hypothesis. The hypotheses were tested under a model It is boldly built by
adopting previous studies that showed the interrelationship between the variables
of the study.The researcher followed the comparative approach to reach the
achievement of the objectives of the study and find answers to her questions.To
test the hypotheses of the study, the researcher used many statistical tools,
including confirmatory factor analysis, arithmetic mean, standard deviation and
relative importance.And that is from Through the two statistical programs, Spss
v.3 and SmartPLS v.3, the study reached a number of conclusions from The most
important of which is the existence of a correlation between economic
responsibility and banking reputation. The study came out with a number of
recommendations, the most important of which was the need to activate the role
of the government by imposing laws governing the work of banks within the
framework of economic responsibility and activating the role of senior leadership

through activating the internal systems that govern the work of its employees,
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which Thus, it reflects on its dealings with customers and on its long-term

reputation.

Keywords: economic responsibility, banking reputation
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