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Abstract
This research aims to explore the role of new media in shaping lIraqgi public
opinion towards government policies, focusing on media coverage patterns,
framing strategies, and audience engagement on social media platforms. The
study utilizes content analysis and field surveys to examine how media narratives
influence citizens' perspectives. Findings reveal that media coverage is
predominantly negative, relying more on emotional and satirical framing rather
than objective analysis, which contributes to political polarization. Additionally,
the study highlights the weaknesses of government communication strategies in
addressing media criticism, emphasizing the need for greater transparency, digital
engagement, and balanced media content to improve government-public relations.
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