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University students’ attitudes towards virtual psychological
counseling via online platforms

Fatima Adel Dakhil
University of Misan | College of Basic Education
Abstract.
With the increasing life challenges, social pressures, and traumas
resulting from disasters and crises, the need has arisen to accelerate
the shift from in—-person psychological counseling to remote

psychological consultations via digital platforms. This research aims to
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analyze university students' attitudes towards virtual psychological
counseling via digital platforms. The research employed a descriptive—
analytical approach and found a high level of positive attitudes among
university students towards virtual psychological counseling, with a value
of 4.01 and a standard deviation of (.79. The level of virtual
psychological counseling via online platforms also increased by 3.85
with a standard deviation of (.80. Therefore, we recommend educating
students on how to access online psychological support and what to
expect from these sessions to reduce confusion.
Keywords: Trend,University students, Psychological counseling,
Digital platforms.
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