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alternative means for resolving disputes in international
commercial contracts, as it aims to bring the parties

Received:16Der closer together with the assistance of a mediator who
Accepted:9Jan exercises due care and effort to reach an amicable
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Electronic mediation may be successful when the

disputing parties accept the mediator’s
Keywords: Mediation, recommendations, whether the agreement covers the
electronic mediation, entire subject of the dispute or only part of it. However,
electronic disputes, mediation procedures may also fail if the parties are
electronic commerece. unable to reach a satisfactory settlement—when the

process reaches a dead end without achieving its
intended purpose. Thus, the outcome of mediation is
limited to either success, resulting in an agreement that
resolves the dispute, or failure, which leads to legal and
procedural consequences that vary depending on the
result .
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