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Abstract:

Operationai excellence is a manageriai approach aimed at enhancing the efficiency and effectiveness of government
operations. It constitutes a critical strategy to ensure the sustainabiiity of public services, improve institutional
performance, and reduce procedurai complexity, thereby enabiing the swift and seamless deiivery of services. This
study seeks to develop a conceptual framework for classifying government services based on service production
systems, contributing to the advancement of operationai efficiency and excellence in pubiic service deiivery. Employing
a descriptive-analytical methodology alongside comparative content analysis, the study reviews relevant academic
literature and selected international public sector case studies. As a conceptual paper, it does not involve empirical data
collection but rather belongs to theoretical-analytical research that proposes a foundational model applicable within
governmental frameworks. The study identifies five primary categories of government services according to their
production systems: Specialized, Periodic, Mass, Continuous, and Project-Based Services, each associated with distinct
operational excellence requirements. The study recommends adopting flexible and tailored operational strategies
aligned with the classification of government services based on production systems, alongside enhancing digital
integration and continuous capacity building of staff to achieve operational excellence and improve user experience.
Emphasis is piaced on flexible resource management and ieveraging digitai transformation to accelerate processes,

increase efficiency, and ensure the sustainabiiity of pubiic services.

Keywords: Government Services, Operational Excellence, Service Production Systems, Specialized Services, Periodic

Services, Mass Services, Continuous Services, Project—Based Services.
4ol

258lly sl Jdlee S el Ll s Jodd sine Dbl (b 3 ccpbolll o desiney 330y BalRe Sl pdl SloSE aely

131y oS Sloadh 835 e plol B BT 7y e lasd) S s 6l L2 3 L Sl s (ALY 3 050t il UL

O «Slodl £ 43S, ST e 58301 e i laaad (S5 Yo e oSl planl¥ ol L ol dslal) 48 3ady el o
WSload) € Gy iy dolasal ol Adasdl 5l 5y

el ¥l Y1 3 Alaadl sl Sy sl M el de S

s pobl W ey e ool Jl s AAL gl dly ailly ool e & o sl ) bl AU ) )
(Mitchell, John S., 2015).40 556 1 dwas 51 ioluo CoB elgun casaze Slollas

3L Sl e Jpabl G ol &8 ey (GlSAN L At s ASY e A S o) g 3 Jradll ol ALy
lall 3 5087 85 gy ) e i Le e ey Ryl ST e s Jyate blosd b Za S Slasll a5 e

Vol. 1, No. 5, March. 2026 273 2026 31 (5) sl# (1) suall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

\"@ u\c ;)5...“1\ \‘1()‘)‘5 Mjﬂ\ Ly Q‘\ éjjjal\ > W eolkdl caez > U\L»\:.,i\j dola) B)\Jy\ o8 J,p\jj\ L r’{\ 5 mjﬁ—\ Sloud| s
VL;Y\ VK.AMJ \:e)a\f u»@j CJL'LZ"\/\ s L?L AJ\Q BJJ? Sy Sless r:Au JA““L\ @J\ C okl oin e & u{@\a.efj CJL-\AO-\
(2024 db\ss)

: ) e

A5 e Sy el i 3 Aglal) 5 USH 3 3 e Dk L) Sl e sl s (g S oM Bl sged £
A8y idads Sl gess Jo 5l Cano ) 2 1 RunsSE Slaidl £15Y sogey 21y ok L Ol Q) Slood) o e
22y plasal) Joadl oVl e 520 1 ) 2l ol Lo 65 Lo g Sl gy ke ) o 75 8 dopal o
Flie o L] A8 e Al Slod) 3 Jorad) 5 ) £ gadly dalal) 480 ACal) Al o dlll sdn S danil) Slasd|
M»wﬂwwwuywwwjum;\cuomws

s dulydl 421

ol sty doS Slosd i oy by JolSe Jaad o ) e 3 U Ak A3 38 s 8 ) e 28T K
AL cobll) SlrbamY 8300l oWty Slasd) 5087 poed oS o sl byrall Jb (3 andl JbY1 s iKY G
Joradl Pl o Ll s Lot uslye by Joradl A et oA Eadl Ol sy Alasdl sl Js W slsaavt il

k mjg\ Slead e Awéﬁ\ J.c dj';‘ﬁ\ Sl ) ,@ & « (Mitchell, 2015; ALE International, 2024; Vendigital, 2024)%#&\
(Roxanne Lavoie, 2014).‘..5}{;\ QMEL\ Glead) Oy Ao guas - ooy

Syl 3 & sy Dlle Gy (gl oy gouts dpn S o) lass G 755 1 501 2l oLl e 2l ll e sy
S 75k o sl gald) Al (3 ALl el (8 RS L) oy A1 slo A B Lo iy Jradl Llesd)
5% dplly (I 3N Slles £s A e 50 eliy 3 ey cAimnsl) By Ll O 3 nudl CalEV] e 3l < oo

el 1 S £ S e

aulll e g
Vs e sy oS e 3 Jssll 5 38 (3 sl i Jlb) ks ) Bl sde o

Aad) o) Bl 38, Alass Sl 4] RS Slaidl Gz

Sl Sl e d S },,.A 2 W Slllazey alas £ 2

WD) €35 58 e (3 e AolSiny 0 AdenS e 7B 3

Aass K hopar g el 1B Aass Sl pes G L plio £ 4

Vol. 1, No. 5, March. 2026 274 2026 31 (5) sl# (1) suall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

L) L

C | ddst 5, S| S]] v@”’\.u Lol ely oo oo i) st IS @,nj el u""”ﬁ” @,U de ) ol us
SlodW) daxl e Y] 4kl Al LIS Cz\.c iy gab S Conceptual Papers) 4 Ll 4,086l Sl B3g du)) Jizy . desd
o hk2 Czb: o by (Gl st i f; AL Ashll wid dy el o S Sy bl I, £l
Sl £ 05, A XK M A Sllare oMsualy Leud! i LU szl O Ml &dall Zod | Slacas, lasdl ola\L
Za SNl 8 Wl Al fr2sn po Bl s o sl 73Ul Sl

& ) byt

Al sl s Sled) £ A1 o S 05 5k S5 Y G ey «opblpall Blal) A, Lol 33 L) SleSE as
" (Vendigital, 2024). M5 &osSd puis S o &l 380 S LS s BT Sl o Bl (o e B Laalandy
seal ol ol 5 DGy sl dysl Sluad) g 3l 335 g« Dlansgal dolall sl e Ll Bl sl )
eaY) jp2 3 bl a0 25 7358 58 B il (Mitchell, 2015). oS o)) plasss) ey (IS s closd
(Govreform jo, 2022).4e.d-\ & £ yud 348 3 iSlgaall Cody ‘M\J Lolasy) Syl - S Je 5,0 55 -

iy 5, (Vendigital, 2024). i) pey adsdly oo L By 3 el delaeady LS 8087 Jo Bl e il ol g
iy S delaall ollall 3 L ool of e F) ey sl #E w3l SV Sllad dolyne (pd A 4l o Joradl @
do Jsabl G i sy onbolsell Blas 48 cas e Adery Bl & da JeY) Slnsl M de S Pl gl 3 Yy b)Y
e Ll Lty Bl Golanly Sl By (S oF g ol ) sdas oF o S gl e Ay By 6 Bolall Do
(Mitchell, 2015). &el s AP tL:

s o B I gl ) e Dl Loy IS ) 3 BN G e sl LalsS s RS Sl S
Joad) 5 slan, (ALE International, 2024). dadl Sl Lalpedl Slaad) 8815k &, 0 iy cdlal) doldll sl £3 ¢ ol
bl o sl Sl i lly olall BB e e 3 ) Gy by Al Dol o 2l S Slaall Sy 0
o i S S ey At S e (") RS g 38 ) S]] o iy e

(Wrike.com). gyl o) Sladl 310 481 Je el © o)l

x5y (IS L 3.l sl  sesh) Y1 e ) B 3) Bl oy Al 555 05 2l plladll 3 Joasd) 58 g

(ALE (lpedl oo (55 g gl Gy L1 5 el e e dinad) Sl o skeW) P e de S Sl
cadnd) O ) - i GSEy &y 50 oy 41 Y] gl LK) Aol 5Vl Las o M B IR £ ) Jeslnternational, 2024).

(Wrike.com).s.aal! ML"J Laaly bl 3y ) u\ng\ O\gas VCJ Yo Do £ 3 Y e Mjﬁ Slawsll sely b

st e e Aelll) Sl (ol A0 Jats Bl ol o pgm sl Al Slod) £ ol o ) 08 Sl s
Aol Jyogll coadl plae olad) e Rolall Sload] 53 ool &l Uiy 3T g & F o (S (ASEAN, 2020). dloe)y
(DPSA, 2013).JU1 ble 468, (ol (dglazd) «loglall

Vol. 1, No. 5, March. 2026 275 2026 31 (5) sl# (1) suall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

C& S Al Oload| dogas Ul (Roxanne Lavoie, 2014) iy cplal! tﬂa&!\ & Lean rU&s J2o o) Olangs Slidas 3w 3
PR el 33l (Al 48l Lean s 7 Jole &80 505 Sl pasicad) Sleli Jo 585 o 08 0lipy Aol By sl
a3 Ban oy AU A £l 3 BT alge B ST SSEY s 550 Jo 202 1S sl Lol ccpdlonll s 1Y)
bl i ey (IS L Bl gleoy Sy &y sl 3 Gl Sl 3 Jnlll ) s e gy Ll

(ALE International, 2024). yab,L\,

lopu o 3 Ao blByp Ko gy A0 A e i ol gladl &l o) wlagy (il pladl 3 sl A gl
o il Raglany Lol Byl Bl 55 \S e Pl (553 conbiond) o aly gt o "E1 i i Dlai o Sl i)
o2 ool Slesdl ped o R pe S Bl pe it sl 8 Sl s o Ll Sl 3ok

(Roxanne Lavoie, 2014). 452 5,)

ot oo polie sie o dgesS) Sl & U 230 5 ged S

S Rt sy Aol oS Al sleely Ay AerlySily Fslat) Sl o gl S e csl) B
bl dgdly pUas!

I A ey (o) il Ly el Lo ol S6odly ) D 0 Ay 501 3, 0

(ALE International, 2024). 21l Jlzs¥) 3385 )l Il Jis 385 1as3 Jolor e 2801 plall o 33l dolisd) @
(ALE International, 2024). Sllall &l 5= Loy SBLI) LUk &3 Olaslinl gdas 281 5 oo (Glpeadl oY) 0

Cladgd By Al 8T )3 38 Agine el Sles £ e 3,3 a5 281 Sl S a5 5 delall ok ol Z41 he
s e b sl SOl gme ® 3 [y M\ 53 selyy (Sumedh Rao, 2013). &I Lelewy!) Fag bl & 33 L cdodiall e
(ALE International, 2024).)}(‘“‘L\ K dalis, mﬁpbl 3 By dddaie LS &y by

Ot ls ol b ey Joridll ) e Ll Ol e Sl ks sl el B! ek (g5 B8 (e
£ Ao D305 by ad) \S"(Vendigital, 2024). M a gl o5y Slaall AL o 52U £ J) BLoYL Al &y j0y  puslin S
(Mitchell, 2015).4J y5udly deludl 550 ye cpaboill o Jedd dongy 33l ] Ao 7o St By 0 ety el sl

55 oo LT dnbieg Jliia ATy 5200 sl D58 s Vo o sy bl Sl T Jo Ll ol e 05 56
so A0 gpud Jaall gl ) s S Al palil) o )l ol s (3ld) e 3, (Reformplan.per.gov.ie, 2014). L.
o peudy (2025 cdllag) imedl oudly sl Lo claill o) (Jusd) )y clal) ity T At Jongy Hik2 ol

ool £ (3 3354y 38 o Cnlll Ll pladl s (§ i)

Lol o 587 sty s o Ol G OB e (s S Slandh e Slmlial Ja e s AW Ol ladl v 3
cs1 o)d sl IS (EGSEP, 2021). 831 ielly SECA1 81y dpaladyl oY sl o jesell LU SR sl oo conSI 5.0,
(ASEAN, 2020; Bcauditor.com).iﬁjﬁ\ Olossll [ sed) Jgoy Jugendd 50 l5)) 33611 doas oo olisd) Al ¢ bdguay LK

Vol. 1, No. 5, March. 2026 276 2026 13 (5) g (1) 2uall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

g ekt Lean Jto Slamio S g Uil (J5 Caniy RS0, 213, 106 55 Sl Lyl DS sl 5T il o0
KA oo dadl Sl (s S (Lavoie, 2014). palbsl) )2y i gpd Blasy Ak 331 392y 3502 g B Jadll Sy
2 0r2 Je oyl sasdy (Mitchell, 2015). o531 Gobiaal 3y 2lasill Slaall d 3 g 1590 St Ciftly  pllasy]

(Vendigital, 2024).55,2l1 5.6l 3ad o) Al ob\f_ Af s Sl gy Walall 55l 1,8 sl o LS|

Sllall 51y Hgisl) Dluall Aalad) 33501 (Jgo W 3)13) 2o Olpsle Bae op T ‘J}—»L\ Ol e Gl M\ W e Sl
Sl Skel g2 55 (Mitchell, 2015). i) Loy 50, et asky o sy s o Slowngl) K Lo (dlaadd)

(Vendigital, 2024). psll & 5 10, Wi )\{\ Je Sl polad cdialal) &0 ) ) o Y doydne e Cyud
s Sl bt

Al ok Collaal ol g llail sl 5 Jl2 3 3k Adys ol Bl s S Al e e U] sins a0 S e B3
Slaodlly Sl lpatlas ;s Sl €5 fanb Sa Gl U el s} AT e 7B G S Slassll e pas o] 5l
B yay Ao bl 73 20 e (S LY B g 33 ol ST A Joaaddl st lllase il ) Ll

(Job Shop) Jusll 5 s (Specialized Services) — daasal) o) Y]

a5 lmmsell 3300 3.5 S5 bl Sl 3 by s cile 3 Sl o Bin2 Slanse iy Tl o 3

U\GM&MQQM LAY Lgaoy Joall Sl a3 Olod Sleid) ol 4y cddadl j«awwsu\ iadl e L)
O SEY xS 1) Bl «cpilogll 3l Lalio W Sl ghasy Joodl BF o S S o Sl uwwmﬂu«
i) Slllans #5558 0 5 S0 Jolor 085 iy sl S Romgt S5 e Adsd

(Batch Production System)clss.l plis (Periodic Services) — & 5l lod| Lk

serlp 5 poy 8l sy Akl 2y IV o 50 USH st L2 i a1 3 Adlonl) U o et Bhlag Slosd ol o
(e Lday ol ol B3 oo ol Lo (3 ) sy LSy sl o S s iy elglall )15) 3 b
oad| o ey 835 ol &ylall Slue Yy Cagnall 515Y dles LT sle! g edadl) g sl

(Mass Production System)pulyll 7Y olls (Mass Services) — aeld) clead) 1k

Sl g il Jasdly bl do ) polao 338 e 585 d) )58y 3 Dt 5 S Baoge Sl e Sloadl ada s
Ay Slosd IS5 Sl gy sl oaidly 35 A1 Biagz 1) e )l G 5 3891 ey a3 e oS
ad il oy L el 5iee il

(Continuous Production System)jéﬂl\ CLN\ rU'a; (Continuous Services) — a&ll colead) Lu\J

AN Il sy b Jaslll ) sy 30500 Blally 235500 o 8 slael g gl 00 5,80 Bl Sloss 2 pllad) s e
s ) 38l a3ybly L) e ogyeie K20 I Gl Sl et Sl 8 0o Sl (Sl oy 2 1S LA,
)l ) 5 0 515 35 S Je Bl gl B

Vol. 1, No. 5, March. 2026 277 2026 13 (5) g (1) 2uall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

(Project Production System)glxl) s 7ls¥1 ;s (Project-based Services) — gLl less Lsls

bl las 5151y a5 a5, e g o coppnast Aslipey diaeg 370 N5 530 Glaal 3ad (3 I 5y p il Bl oda s
Lol Jo SR o i OIS ory 2l 303 G0 LT iler () o fnling ) dulil sl Joasdl 58 My el
i A Sl 334 ol JWUy (sl ds JolL i g ol i,

P52 S haSH Closd) 3 Jaadl 58 giod Zaadhl ) sl 33 Slasdhl o 50 )] islad) Joogdll il Csllann) 1SS,
3 Ol Jag Sl o) LT bl ey 53y duegsl load) Slaas Jo¥ b s, climt S e bW ally (1) K 3
A E (e’ & 9 ) el Nl 2

S Sl Sl e o S5 Jrndl ) lllae e Y1 gy Ll

EPPPCES [FOVPWES I B TED- %1 PG [
EPWES | P BT B PRCAPWES [ IRVORESL PP 1)

aulit) sslaas FPA L A PWE S § Aaygall maloosedd EPEURY S | LA NEE S ||

{EJL:.JJ Pu?-.i) {aickl PUF-.L":I (zalmdatl !"'B'."J ( Lanti u:-)gpu&.i]

At;uzh
[

\#-ﬂia,_bp/

——

Saalgaetl Bylal™
.;NS.&J.I ‘J.'r-_,

eesaill asazll =

Cayall Claas = elleat - O
= = 2atsell 2 yoeis
(Gagaatl) SSLN FERRT (P

Aaylil) (I Alea &3l Asgyh) ™
U s PRI T Elas¥l5yls) =

1 = “lyil) agles ®
e el i) = SUATY CBgd 00 - =
T S

T PP LT P | D TP P

sl ) 3y dod) ) Gkl 33y G S Sloadh | ol 75 o} (1) JSCa)

Aasdl Sladl g o Lo azm Y deSE) bk 3 Jorsdll o et o a Sy Al S 3 o)l Caadl s e sl
e 8,365 By 3ls] ol 55 4 BLoYL < ponsinall g b Jelitly ¢ 21 oty « il bl o238 Sn il 703 gt s
e K luogas © S|

B e £33 daaz Al Cbu o gl amg aSs S bl gaja;j L t\,..al s sl Sl Y1 U s
oo S Slanl s LU (3 Koo gy £yl po cnlily s rainad) Ly 3y (il 801 5, o

Vol. 1, No. 5, March. 2026 278 2026 157 (5) 42 (1) sudll



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

:C)\.,ojﬂ\

Sl g0 Ay Joaadll (@ 3ad o Lulll ade S cdard) 2ls) AT 33, 5151 Kt ) oS Slosd) s ) Tolite
o sl B Lol ¢ il o et Jelidly (Jladl 2N Jgmatly it el el Syt 3] Aatl Ol e 5lons 2lSan
Aass g5 8 Sliogat o S G )13

3y «Dloadl B3 & Al Cog daasus ddasd C’;u e ashisl Slul i L}a}aﬁj Bl t\;.,as S 6o Lee b Sluogd) oda uad
M}Q\ Slead r‘,..xai LL&Q\ wybj @«J - WL:U \.C JM | LOJ Cj’.?&j M* W o;\.ag\

(Specialized Services) dawasl! lesd .1

B peady Dol Sl g gl gl R s oo ot § el g ) ool 86l Sl g5 0
.rM\

Bglying Bpm Aads DB AZN e oSy ccptloyll Eoblly Aol DU A8 o S nien o8 sl ds e

S £y s ol 20 o SN BT 33y UL s e S e B0 AL &) 5 8 (5 e e
Ll

Al Al Sl s udy (Slaasd) saaze 30 oy el Joud Al Ao Sloghas oL sliel 0

(Periodic Services) & ol closd | .2

Pty e 55 Fbie L Dugse ikl Gl LY 2 L 3 S o S AL B S OULE s o
Al

deseadl) Jdilll ey Sl W o e < Joal) 3305 55085 lasvl B, L G Aol Sl dna ssle) o

G Sl g o 53l o i B ey oY WD 5l ST 3000 58y alolall 500 Roine sl s o
gl odd 8

O i & 555 Slead @0 ol e 35 3 2 B2y Ay sl e i S s ll N sy o) el 55 o
3l S sady el

(Mass Services) isldl cload! .3

B s el b e cpely 38 e ille B, Didle B3 DD a2 el Biomge ok Dlelrly B3 plao oy @
bl e N Gl

Ay Jorsdl geadedly UL Jals £ 3aae Sloglae Bl olas Vs o Rua S Slebl oy ad) Sl e

) Sy iy eVl s W) g8 O ) G D8 disle BN N ks 3 gyl sl o

) Sl Ly al) &F e Jo ST g ciaag ST 8 S age o a8 5 5 ool nliny aoy ST L) e

Vol. 1, No. 5, March. 2026 279 2026 31 (5) sl# (1) suall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

(Continuous Services) 4| cloid | .4

o R 830y Bl o sped UL E ) PMao KT s o i alin By Jof Sl s
oribogell 2l Sl Ly 5!

o il 2o c «laid Bagey A o fJ@’\ s 30y ela e ), o

éd\ J‘y\s TS f““ dogedo (f J)j“ J& Llad - Slead (;J‘m &) 5 uw wb\/\j A.;..J\ e ULN . OMX@
(S,

‘Kduf&j N wy}aw@ww'\ﬁt il Lol 4 gag A3B, Lo Lla>x.5‘*‘

(Project-based Services) @L:.l\ Sheds 5

B2 o Bliol) Lnld) Yol Jooisy Sl oo ST oSl e 3 00 (86 Bl Sao M Aol bl 5)10) ST ks
g;“)“ Jpadl, @fﬂ\

A yoge Slagas o Ao O3 AN (3 g Bgige DBy Lo 285 Aallly oV o) D Alal ol

Al Joly Slaiey Mol S s e corhall Lls r°> ol 257 oty Lo gll i e o

a2 Jadly ) 22 laall ot dalall VLl gplal) )] Slpsl plasid e Gl 5 80 oy iy JoEA 508

Lty
il o2 d ool oda as A4 o s

RESIRCHWINR 6»—..&31.\ AW pled Lall 3,10 e gzl & SNB £ po5 @

bl 4 T Ol g Kege ey 402 u@gmmaucmmuﬁjum)\fw .

)C"*‘L\ (J«J\jjmﬁ/\?ﬂawﬁu\mwd\i\ﬂ a)b\ u\...u\...udw L

s Loy Olead) LeoMle 334 ol f\d.»Mj ly badased) Jolpo (3 dbiall oAl ol sl e

Funding
None
Acknowledgement
None
Conflicts of Interest

The author declares no conflict of interest.

Vol. 1, No. 5, March. 2026 280 2026 13 (5) g (1) 2uall



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

Arabic References:

G ey E 2025-2021 &S Sloasll DY Al (2021). 5784 Lo Slossl] S el ol dyall L)
https://www.egsep.ae/ar/strategy oo 2025 k23

S b sole (428 . o A b( Slud, é...i\ CL;}? i ik, Ao gdySe Sl sollaall 515 (2025). poselsly s
. (ISBN: 978-9923-43-236-5)s ), il

G Pl pladl gudy ALY Lis) W) S 358 o5 3 Ledgr folusaly ZuasSH) Slasdh| ol 7500 ) (2024) o 2 dilae
oo i) 2024 ,M19-7 U Ay (- o) Ele ol — e dad Dol Lians oW Lol i3l

gl ) Ll ) 001 (354 - ol el Syl elill — ) s Al Sl 53,2 (2024). . cdilae
. (ISBN: 9789774734151 )iy all Jou) dasle

o 2025 e 13 gl A ZeSH cladl Ul B0 (2022) AW D LA Gl Ak
https://govreform.jo/Default/Ar

2025 Ll 13 sl A W sl S b ol (2022) A3 A S Gl Ak
https://govreform.jo/Default/Ar

English References:

Alcatel-Lucent Enterprise. (2023). Operational excellence in the public sector: Optimizing performance for increased
efficiency and productivity. Retrieved February 1, 2025, from https:/ / www.al»enterprise.com

Alcatel-Lucent Enterprise. (2024). Operational excellence in the public sector: Optimizing performance for increased
efficiency and productivity. Retrieved February 1, 2025, from https:/ / www.al»enterprise.com

ASEAN. (2020). Public service delivery guidelines: Civil service 2020. Jakarta: Association of Southeast Asian
Nations. Retrieved January 31, 2025, from https://www.asean.org

Auditor General of British Columbia. (2008). Public sector governance: A guide to the principles of good practice
(2008/2009 Report).

Civil Service Renewal 2030. (2021). Government of Ireland. Retrieved January 30, 2025, from
https://www.gov.ie/en/publication/efd7f-civil-service-renewal-2030

European Commission. (2017). Quality of public administration: A toolbox for practitioners. European Union.
Retrieved ]anuary 30, 2025, from https:/ / digitai»strategy.ec.europa.eu

European Commission. (2017). Service delivery and digitalization: Quality of public administration — A toolbox for
practitioners. https:/ / doi.org/ 10.2767/69197 KE-04-17-937-EN-N

Government of Ireland. (2014). Public service reform plan 2014—2016. Retrieved ]anuary 30, 2025, from
https: // www.reformplan.per. gov.ie/ 2014

Government of Ireland. (2014). The civil service renewal plan: Vision and three—year action plan for the civil service.
Retrieved February 1, 2025, from https:/ [www.gov.ie/en/ policy—information/ £d9c03-civil-service-renewal

Lavoie, R. (2014). Achieving operational excellence in the public sector: A lean journey. Athabasca University
Faculty of Business, Canada.

Mitchell, J. (2015). Operation excellence: Journey to creating sustainable value. John Wiley & Sons, Inc.

Rao, S. (2013). Civil service reform. GSDRC, University of Birmingham. Retrieved January 31, 2025, from
https: // www.gsdrc.org

Republic of South Africa — Department of Public Service Administration. (2013). Step-by-step guide for the
development of effective, realistic and credible service delivery improvement plans (SDIPs). Retrieved

February 1, 2025, from https://www.dpsa.gov.za

Vol. 1, No. 5, March. 2026 281 2026 13 (5) g (1) 2uall


https://www.egsep.ae/ar/strategy
https://govreform.jo/Default/Ar
https://govreform.jo/Default/Ar
https://www.al-enterprise.com/
https://www.al-enterprise.com/
https://www.asean.org/
https://www.gov.ie/en/publication/efd7f-civil-service-renewal-2030
https://digital-strategy.ec.europa.eu/
https://www.reformplan.per.gov.ie/2014
https://www.gov.ie/en/policy-information/fd9c03-civil-service-renewal
https://www.gsdrc.org/
https://www.dpsa.gov.za/

ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: doi.org/ 10.58564/EAS]J/5.1.2026.17

Vendigital. (2023). 8 steps toward achieving operational excellence. Retrieved January 31, 2025, from
https://www.vendigital.com
Wrike. (2021). Operational excellence: A guide with principles and examples. Retrieved January 31, 2025, from

https://www.wrike.com

Vol. 1, No. 5, March. 2026 282 2026 13 (5) g (1) 2uall


https://www.vendigital.com/
https://www.wrike.com/

