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Abstract

The research sought to demonstrate the role of artificial intelligence techniques that include (artificial neural
networks, expert systems, algorithms, and intelligent agents) in improving banking marketing strategies with its
dimensions that include (offensive marketing strategy, defensive marketing strategy, and rational marketing strategy),
as an exploratory study in a sample of private commercial banks in Iraq, which included four banks, namely :
(National Bank of Iraq, Iraqi Credit Bank, Iragi Union Bank, and Mansour Investment Bank), and the sample
included (48) individuals from the employees to whom the questionnaire form was distributed in the research sample
banks, and the research data were analyzed using multiple statistical methods and using the statistical analysis
program (SPSS V.27) , According to the research results, the researcher reached a set of conclusions, the most
prominent of which is that there is an important role for artificial intelligence techniques in improving the banking
marketing strategies of the research sample banks . Based on the conclusions reached by the researcher, many
recommendations were proposed, the most important of which are : The need to enhance investment in artificial
intelligence techniques, especially algorithms and artificial neural networks, as they are the most influential, by
activating customer classification algorithms according to specific segments and adopting dynamic pricing algorithms
to provide smart promotional offers , in addition to the need to develop neural network models to predict customer
preferences and recommend appropriate products, and to use these networks to detect cross»selling opportunities
based on analyzing user patterns.

Key Words : Artificial Intelligence techniques, Artificial Neural Networks , Banking Marketing Strategies, Defensive
Marketing Strategy .
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