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Abstract:

This study aims to analyze the impact of applying the ISO 22301 standard on the performance of commercial
banks in Jordan. The study population consisted of all employees working in Jordanian commercial banks, with a
sample of 140 respondents. To achieve the study objectives, a quantitative descriptive-analytical approach was
employed, using a questionnaire comprising 39 items. The results revealed that the level of ISO 22301 implementation
across its dimensions was high, as was the overall level of bank performance. Furthermore, the findings indicated a
significant positive effect of applying training and awareness policies, as well as readiness and preparedness
assessments, on enhancing the performance of commercial banks in Jordan.

These findings underscore that adherence to ISO 22301 contributes to strengthening banks’ resilience, minimizing
potential risks, and ensuring operationai stabiiity. The study provides practical value for decision-makers in the
banking sector by offering empiricai evidence that supports policies aimed at improving institutional resilience and
crisis management. It also highiights to investors the positive impiications of adopting international standards in
enhancing sustainability and reiiabiiity in the financial market. Accordingiy, the study recommends continuous
appiication of ISO 22301 and the establishment of speciaiized risk management units within ]ordanian commercial
banks.

Keywords: ISO 22301 standard, commercial bank performance, Jordan.
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