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Abstract

Artificial intelligence represents one of the most significant technological transformations
affecting public administration and public utilities. It has created substantial opportunities to
enhance efficiency and improve the quality of public services in sectors such as health, education,
transportation, and security. At the same time, it raises complex legal and administrative
challenges related to legality, transparency, data protection, and equality. The study shows that
international experiences—particularly European and French ones—have developed advanced
regulatory frameworks based on risk classification and the imposition of strict obligations on high-
risk systems. In Egypt, the Personal Data Protection Law No. 151 of 2020 and the National
Avrtificial Intelligence Strategy constitute a general framework for the use of these technologies in
public utilities. By contrast, Iraq remains at a foundational stage, lacking a comprehensive national
law and relying mainly on general constitutional principles and preliminary recommendations. The
study concludes that effective administrative regulation of artificial intelligence in public utilities
requires a combination of general legislation, sectoral regulations, and administrative and judicial
oversight, with the necessity of benefiting from international experiences in a manner consistent
with local contexts.
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Vol. 28, 2018, pp. 689-707.
(‘) Deville, J., L’intelligence artificielle dans les services publics, Revue frangaise d’administration
publique, n° 178, 2021, pp. 215-230.
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() CNIL, Algorithmes et décisions administratives : enjeux et recommandations, Paris, 2020.
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(')Loi n® 78-17 du 6 janvier 1978 relative a l'informatique, aux fichiers et aux libertés, modifiée.

(")Réglement (UE) 2016/679 du Parlement européen et du Conseil du 27 avril 2016 (GDPR).
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(*)Loi n® 2016-1321 du 7 octobre 2016 pour une République numérique.
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(’)Conseil d’Etat, Etude annuelle 2014: Le numeérique et les droits fondamentaux, La
Documentation Francgaise, Paris, 2014. European Commission, Proposal for an Artificial
Intelligence Act, COM, 2021, 206 final; adopté en 2024.
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https://idsc.gov.eg/upload/DocumentLibrary/AttachmentA/11050/39.
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