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Abstract:
Life insurance is one of the most complex types of insurance, due to its reliance on long-term forecasts related
to mortality rates, longevity, and chronic diseases. In light of this complexity, artificial intelligence has emerged
as a modern tool that supports actuaries in designing insurance policies and making more accurate and efficient
decisions. This research aims to demonstrate the role of artificial intelligence in enhancing actuarial choices in

life insurance, through an applied study at the National General Insurance Company - the company's center,
using a sample of 64 stakeholders. The research was based on an analysis of how artificial intelligence
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techniques, such as machine learning and predictive analytics, are employed in actuarial work, particularly in
the areas of policy pricing, reserve estimation, and risk management. The research results concluded that the
application of artificial intelligence in actuarial work has contributed to improving the quality of insurance
services, increasing operational efficiency, and reducing costs and risks, leading to enhanced competitiveness
and better revenue generation for insurance companies. The research also demonstrated that technological
development in recent decades has become a crucial element in improving technical and administrative
performance within insurance companies, despite the accompanying challenges and concerns related to
cybersecurity and the reliance of decision-making on intelligent systems. The research emphasizes the
importance of adopting artificial intelligence as a strategic resource for developing the insurance industry and
achieving sustainability in a dynamic business environment. Keywords: Artificial intelligence, actuarial expert
decisions, life insurance.
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*. Correlation is significant at the 0.05 level (2-tailed).
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