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Abstract

The technological advancement worldwide has led to a
transformation of trade from traditional forms to electronic forms through
e-marketing, which has significantly impacted various aspects of life. E-
commerce has become comparable to direct shopping, enabling individuals
to purchase goods via internet platforms, especially social media sites such
as Facebook, Instagram, Google, and others. Specialized applications have
been designed to support electronic shopping functionality. E-commerce
has influenced the social, economic, and cultural life of the population. The
objective of this study is to examine and analyze the reality of e-commerce,
identify the personal factors affecting e-commerce in Al-Hawija city,
determine the most frequently purchased goods, highlight the problems of
e-shopping, introduce the most important global shopping stores and
product marketing websites, and clarify the relationship between
individual income, educational level, occupational field, and their
connection to e-commerce. This research seeks to develop e-commerce by
enhancing trust, security, and product quality to meet the needs of the
population. It was found that 63.7% of the population do not trust e-
commerce, whereas 36.3% do trust e-commerce despite using this type of
shopping.
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Correlations

Sl Jaall Jaal o] Gl Cilpe | clamidl gl el Geadll | Juasd)

Pearson 1 551" | 519" | .054 643" 571" 365 446 | 120 | 344"

Correlation
sl Sig. (2-tailed) 000 | .000 @ .753 000 000  .007 001 | .386 011
N 54 54 54 36 54 54 54 54 54 54
Pearson 5517 1 715" 102 456" 411" 268 478" | 312" 348"

Correlation
el Sig. (2-tailed) .000 000 554 001 000 050  .000 | .008 003
N 54 72 72 36 54 72 54 54 72 72
Pearson 519" 715" 1 041 440" 474 | 399 | 356”297 | 385"

" Correlation
da Sig. (2-tailed) 000 | .000 813 .001 000  .003 008 .01l 001
N 54 72 72 36 54 72 54 54 72 72
Pearson 054 102 041 1 1150 -018 | .128 .040 057 013

- Correlation
) Sig. (2-tailed) 753 | 554 813 382 919 | 459 815 | 741 939
N 36 36 36 36 36 36 36 36 36 36
Pearson 643" 456" | 440" 150 1 380" 508" | 503" 271" .499™

. Correlation
Gondll_chs Sig. (2-tailed) .000 .001 .001 382 .005 .000 .000 .048 .000
N 54 54 54 36 54 54 54 54 54 54
Pearson 571 4117 4747 -018 380" 1 609 | 468" | 202" 317"

N Correlation
clatid Sig. (2-tailed) 000  .000 000 @ .919 .005 000  .000  .036 .002
N 54 72 72 36 54 126 54 54 108 90
Pearson 365 | 268 | 399" .18 508" 609" 1 493" | 265 | 461"

. Correlation
o Sig. (2-tailed) 007 050 = .003  .459 .000 .000 000 | .053 .000
N 54 54 54 36 54 54 54 54 54 54
Pearson 446 | 478" 356" .040 503" 4687 | 493" 1 126 509"

. Correlation
s Sig. (2-tailed) 001 | .000 .008  .815 .000 000 | .000 366 .000
N 54 54 54 36 54 54 54 54 54 54
Pearson 120 312" 2977 057 271° 202" | 265 126 1 287"

. Correlation
Gsel Sig. (2-tailed) 38 | .008 011 @ 741 048 036 | 053  .366 .006
N 54 72 72 36 54 108 54 54 108 90
Pearson 344" | 348" 385" 013 499" 317" 461" | 509" 287" 1

Correlation

dpasil Sig. (2-tailed) 011 | .003 | .001 = .939 .000 002 | .000  .000 | .006

N 54 72 72 36 54 90 54 54 90 90

**, Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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